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■ EXECUTIVE SUMMARY
The 2011 flood impacted every river basin in North Dakota, sha ered 21 peak
records, displaced residents in 28 neighborhoods, and swamped 4,100 homes and
businesses alone in Minot. As of November 1, 2011 the disaster is expected to
cost $195 million in individual and housing assistance and $320 million in damages
to public infrastructure. And those are just a few of the numbers. The flood’s final
cost will easily exceed $1.4 billion.
The numbers tell the story, but no more than the people of North Dakota who are
working together to develop and implement recovery strategies. The commitment
of a dedicated group of local, state, federal, and private partners is the driving
energy behind the diﬀerence the North Dakota Recovery Task Force is making to
support communi es with recovery. This report, The 2011 Flood: North Dakota’s
Strategic Plan for Disaster Recovery, outlines the collabora on taking place by the
Task Force to help restore the quality of life of our residents and, in doing so,
ensure our state’s recovery and future growth.
As MG David Sprynczynatyk discusses in the Moving Forward sec on, agreement
on the vision for the desired end state is essen al for communi es to rebuild,
become more resilient, and be be er prepared to respond to future events.
Achievement of this vision will require a coordinated eﬀort among agencies on all
levels of government. MG Murray Sagsveen, the State Disaster Recovery
Coordinator, discusses how moving forward will require giving rivers adequate
space to safely flow through ci es, construc ng appropriate flood protec on, and
developing green spaces for communi es to lessen the costly impacts of flooding.
The Disaster Analysis sec on describes how the flood ba le unfolded, from the
first report of flooding in mid‐February in Belcourt to today, 10 months later, as
James River communi es address high flows from two dams. Other sec ons
discuss eﬀorts to protect residents from flooding in future years and rebuild their
communi es. Task Force Priori es outlines progress by public and private partners
to achieve ambi ous short‐ and long‐term priori es.
It will likely take a decade to fully recover from the impacts of the 2011 flood. But
as MG Sagsveen has said:
“A successful recovery requires me, resources, commitment, and thinking
outside the box. I am confident that when we look back, several years from
now, we will be able to say, well done.”
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■ MOVING FORWARD
Moving Forward Together
as a Statewide Community
By Major General David
Sprynczynatyk, Adjutant
General, North Dakota
Na onal Guard; Director,
North Dakota Department of
Emergency Services

What happens in flooded
communi es does not stay
in those communi es. Decisions made before, during
and a er flooding have an impact that ripples
beyond neighborhood boundaries, and across the
en re state.
Dr. Teri Hurly faced a tough decision a er the Mouse
River flood destroyed her west central Minot home
in June. She was in the midst of restoring her mid‐
century home in a family‐oriented neighborhood
when floodwaters filled her garage to the roofline
and swirled to nearly six feet on the main floor. “It
was such a lovely home,” recalled Dr. Hurly, a Family
Medical Arts physician. “I could sit in my kitchen and
watch people walking their pets.” She followed her
grandchildren down bicycle paths in nearby Oak
Park, spent summer evenings on her porch, and
watched ducks and geese float down the Mouse
River, just 30 feet from her home. At Halloween, no
less than 400 trick‐or‐treaters showed up at her
door.
Today, this once lively neighborhood remains eerily
quiet a er Mouse River floodwaters swamped
homes, many of which are stripped to the frame. Dr.
Hurly reluctantly abandoned plans to restore her
home. “We only spent three days removing debris
and then quit as we saw that my neighborhood was
proposed for demoli on,” Dr. Hurly said. “I couldn't
let my friends risk injury or spend any more energy
when we figured it was going to be torn down.” Not
knowing for certain whether her property will be

acquired for levee right‐of‐way, she cannot move
forward with plans to rebuild in north Minot.
Decisions by local and state oﬃcials to establish the
city’s new floodway and incen ves to rebuild have a
direct impact on reten on of residents and
community viability. A thriving community benefits
the state and its ci zens, and is integral to a vital
economy, even as the western side of the state
enjoys an economic boom.
Throughout the state, residents and oﬃcials are
grappling with similar challenges that Dr. Hurly faces
during our statewide recovery from a season of
record flooding in the Red River of the North, the
Devils Lake Basin, and the James, Sheyenne, Mouse
and Missouri river basins. The cost of recovery will
easily exceed $1.4 billion to rebuild our communi es
and house displaced residents. The cost is
immeasurable in terms of personal losses.
Inves ng in the recovery of our flooded communi es
requires a collabora ve eﬀort of public and private
partners to help restore the quality of life of those
impacted by this historic disaster. This collabora ve
eﬀort ensures our state’s recovery and future
growth.
A Season of Record‐Breaking Flooding
Flooding in the state’s river basins greatly challenged
our state’s ci zens and their local and tribal
governments; preliminary data from the U.S.
Geological Survey data indicated the state dam and
river levels exceeded 21 peak‐of‐records. Many
stories throughout our state demonstrate how all of
us either directly suﬀered the consequences of this
year’s flood or know a friend or family member who
did. We can prepare for natural disasters, but we
don’t know the full impact and repercussions of an
event un l we experience it.
The na onal media focused its news stories on the
Red River Valley in March as floodwaters rose to
harrowing levels. In June, local, na onal and even
interna onal media a en on turned to the Missouri
4

■ MOVING FORWARD
and Mouse rivers as swi currents undercut the
founda on of a young couple’s Burleigh County
home and caused it to sink into the river, and as
floodwaters inundated 4,100 Minot homes and
businesses.
Numerous eastern North Dakota communi es have
dealt with many floods over the past 18 years,
honing their flood‐figh ng skills and quickly adap ng
to nuances of the flood. However, communi es like
Williston, Minot, Bismarck, and Mandan, where
major flooding seldom occurs, entered a new
paradigm this year as residents quickly joined forces
to protect their communi es and homes.
Through improved forecas ng by the Na onal
Weather Service (NWS) and pre‐planning by
agencies, the state took the ini a ve to have the
supplies and materials necessary to respond when
the state received its first of nearly 680 requests for
assistance. Along the Red River, Cass County alone
incurred $1.9 million in emergency response costs
and built 31.48 miles of levee. Residents of 28
neighborhoods throughout the state evacuated their
homes, impac ng approximately 12,000 people in
Minot alone. The Mouse River reached record levels
at gauging points throughout the basin. As Todd
Sando, State Engineer for the N.D. State Water
Commission, said, “The daily flow for the Mouse
River at Sherwood at the height of flooding was
greater than the average annual runoﬀ.”
The U.S. Army Corps of Engineers (USACE) responded
to record inflows by opening the Lake Sakakawea
spillway gates for the first me in history on June 1,
2011. More than 150,000 cubic feet per second of
water forced the evacua on of nearly 900 homes in
Burleigh and Morton Coun es, displacing residents
for up to three months. Todd Sando oﬀered this
perspec ve: “We sha ered the record by 13 million
acre feet that flowed past Bismarck‐Mandan, 60
percent greater than the all me flood volume.”
Rising floodwaters caused significant bank erosion,

created new river channels, and formed a delta
south of Bismarck‐Mandan.
The rapid rise of Devils Lake that began in 1993
con nues today. Another record was set with inflows
of 595,000 acre feet, greater than the 1997 or 2009
volume. Thousands of acres of prime farm land now
lie underwater. Nearly 600 structures have been
relocated. Hundreds of miles of roadway are either
under water or have been elevated, and many roads
are ac ng as dams by holding back water. Local,
state, and federal governments have made
substan al investments and con nue to monitor
these roads to ensure they maintain their engineered
integrity.
Jamestown residents are seeing record flows as the
flood fight con nues. The USACE forecasts that up to
900,000 acre feet will flow through the city of
Jamestown this year, well in excess of the record
flow of 530,000 acre feet in 2009. Flood protec on
will remain in place in many areas un l mid‐
November when water is expected to drop below the
flood pool eleva on at the Jamestown and Pipestem
Dams.
Moving Forward Together
The flood disaster hit specific communi es, but its
devasta on expanded statewide. The magnitude of
floodwaters resulted in a Presiden al Disaster
Declara on that provided public assistance for 44
coun es, four tribal na ons, and individual
assistance to nine coun es and one tribe.
To move forward, an agreement on the vision for the
desired end state is essen al for communi es to
rebuild stronger, become more resilient, and be
be er prepared to respond to future events.
Achievement of this vision will require a coordinated
eﬀort among agencies. It will require working in
concert on all levels of government to eﬀec vely
leverage our resources, and it will demand
con nuous communica on and coordina on.
A state‐led North Dakota Disaster Recovery Task
5
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Force is leveraging the exper se of 32 state, six
federal and three private partners to help local and
tribal communi es address cri cal recovery issues,
from rebuilding infrastructure, providing consumer
protec on, removing 61,000 tons of debris,
conduc ng 3,000 electrical inspec ons, to iden fying
economic incen ves to spur growth and retain
ci zens. While it is cri cal that state and federal
governments provide support, recovery is ul mately
the responsibility of local and tribal governments. A
shared vision of the end stage ensures success.
Full recovery from a disaster of this magnitude will
take nearly a decade and require our con nued focus
on the end state. Our mul ‐faceted recovery is
focusing on a number of key issues, beginning with
aﬀordable housing. The state was already dealing
with an aﬀordable housing shortage before the
flood, which escalated the crisis. Mouse River
residents whose homes were flooded for longer than
three months are struggling to make their homes
habitable before construc on season ends. Those
less fortunate in making mely repairs incur the
costs of both a mortgage and rental un l their homes
are safe. As the early months of winter are upon us,
only one half of the 2,400 temporary housing units
are ready for occupancy. The target date for
comple on is the first week of December 2011.
Housing that is within the financial reaches of our
residents is essen al for retaining our workforce. It
requires a deliberate and expedited approach to
expanding infrastructure in order to support
community expansion. Investors need to feel
confident there is a demand and that financial
incen ves are in place to develop an adequate
number of units.
As we move forward, we will con nue to iden fy and
invest in solu ons to reduce the threat of flooding
and protect our ci zens, such as the $1.8 billion, 36‐
mile flood diversion designed to protect Fargo‐
Moorhead. Within the past year, the North Dakota
State Water Commission has invested $100 million

into projects in the Devils Lake Basin, beginning the
construc on of two more outlets and a control
structure. The North Dakota State Water Commission
is ahead of schedule and under budget in building
the East Devils Lake water outlet.
This spring, Fargo damages could have been six mes
greater had we not leveraged Hazard Mi ga on
Grant Program (HMGP) dollars to acquire homes in
floodways. From 1993 through 2010, the North
Dakota Department of Emergency Services (NDDES)
has facilitated in excess of 250 HMGP projects at the
cost of more than $123.7 million. In addi on, NDDES
facilitated 28 other mi ga on projects totaling in
excess of $13.7 million, funded by other mi ga on
program sources. These projects have included more
than 1,300 home acquisi ons/demoli ons and
acquisi on/reloca ons, countless reten on ponds,
drainage system improvement projects, burial of
overhead power lines and more.
Successful
recovery
requires
perseverance,
fortunately a trait we share as a state. Deanne
Criswell, Federal Recovery Oﬃcer for the Federal
Emergency Management Agency, summarized it well
when she said:
"The level of involvement demonstrated throughout
North Dakota to assist those who suﬀered a
significant loss is a testament to the resilience of its
ci zens and a model for communi es around the
na on… North Dakota will recover and become even
more resilient into the future."
It is my firm belief that when we all work together
toward a common objec ve, with the right
resources, the for tude and courage it takes to move
ahead, while at the same me preparing for any
future flood threat, we will be successful in mee ng
our goals for recovery.
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A Look Down the Road
By MG Murray Sagsveen,
State Disaster Recovery
Coordinator, Oﬃce of the
Adjutant General
North Dakota’s city and
transporta on
infrastructure, built
around the needs of the
state’s ci zens to live and prosper, was established
during an extended dry cycle when ci es perched on
the shores of lakes and rivers and roads were
constructed on dry lakebeds. During that period, the
state’s a en on was focused on drought‐related
challenges. However, North Dakota is now
experiencing challenging water management issues
caused by an extended wet cycle – which some have
called the “new normal.” Rivers and lakes, which
previously provided water supplies and recrea on,
are now destroying property and causing financial
distress. Roads and highways, which were o en
dusty – but reliable, may now be flooded and
impassable.
Major General David Sprynczynatyk has summarized
the property losses and personal tragedies
associated with recent flood events and outlined a
concept for future recovery eﬀorts. We must now,
recognizing that we may be in an extended wet cycle,
develop a “master plan” of structural and
nonstructural measures to minimize the social,
economic, and other impacts of poten al future
floods.

homes and businesses to surrounding upland and
the adop on of more stringent floodplain
ordinances.
■ Construct appropriate flood protec on structures
– but at the same me, North Dakota residents
must understand that no structure provides
100% protec on against all events.
■ Consider the gradual conversion of populated
riparian land to “green spaces,” which can
become neighborhood and community centers.
Concerning the more short‐term recovery, MG
Sprynczynatyk has also correctly noted that our
“mul ‐faceted recovery is focusing on a number of
key issues, beginning with aﬀordable housing.” This
is especially true in the Mouse River Basin. The Minot
Air Force Base, regional medical facili es, Minot
State University, and local businesses are currently
facing unprecedented staﬃng challenges because of
the current housing crisis. Minot will not fully recover
un l this housing crisis is resolved.
The staggering rise of Devils Lake is now impac ng
the en re Devils Lake Basin and, if it con nues, could
place communi es along the Sheyenne River and
Red Rivers at addi onal risk. Accordingly, recovery
planning must address the possibility that Devils Lake
may con nue to rise and discharge into the
Sheyenne and Red River systems.
These recovery eﬀorts will take significant funding,
eﬀort, me, and collabora on by numerous federal,
state, and local government agencies. It can be
done…and it must be done.

We must, among other needs for the long‐term
recovery:
■ Give rivers adequate space to safely flow through
our ci es. This may require the reloca on of
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■ ANALYSIS OF THE FLOOD
By Jus n Messner, Public Assistance Specialist
N.D. Department of Emergency Services

State and federal agencies coordinating response in the SEOC

Preparedness
The State of North Dakota has in recent history
flooded more years than it has stayed dry, and with
above normal precipita on and saturated soil
condi ons experienced during late summer and fall
of 2010, the stage was set again for a large scale
2011 spring flood.
Flood preparedness eﬀorts began in the fall of 2010
based on early flood predic ons by the Na onal
Weather Service (NWS), U.S. Geological Survey
(USGS), and N.D. State Water Commission (SWC).
Emergency opera ons needed to begin early to
account for possible failures or setbacks, ensure
usable resources were available, provide enough
me for assistance to be deployed, and to construct
the required protec ve measures as needed.
ND Department of Emergency Services (NDDES) staﬀ
members encouraged and helped coordinate
preparedness measures across the state in
an cipa on of a significant statewide flood. NDDES
staﬀ conducted a statewide inventory of local, state,
and federal flood figh ng resources and updated
private vendor lists; coordinated with local
jurisdic ons to iden fy poten al areas of concern,
resource gaps, and flood preparedness ac vi es; and
assigned missions to state and federal agencies.
Local jurisdic ons reviewed and updated their flood
plans to fill any gaps iden fied in past disasters, held
preparedness mee ngs with local ci zens, and
conducted resource inventories before the snowmelt
even began. Once the snowmelt started,
communi es staged large scale sandbagging
opera ons with volunteers helping fill sandbags and
placing them around homes and buildings. Local
jurisdic ons also requested N.D. Na onal Guard
(NDNG) assistance and U.S. Army Corps of Engineers
(USACE) Technical and Direct Assistance for the

construc on of temporary levees. The St. Paul and
the Omaha Districts of the USACE ul mately
provided Technical Assistance and Direct Assistance
to 14 coun es and 28 ci es before and during the
flood fight.
With resources inventoried, plans updated, and
assistance at the ready, the state was prepared for
flood fight 2011.
Response
The State Emergency Opera ons Center (SEOC)
raised its opera ons level in accordance with the
severity of flood emergencies across the state. When
the SEOC reached Level I Ac va on (Full Ac va on
with 24/7 staﬃng), liaisons from agencies including
the Federal Emergency Management Agency (FEMA),
USACE, SWC, NWS, NDNG, ND Department of
Transporta on (NDDOT), ND Highway Patrol (NDHP),
ND Department of Human Services (NDDHS), ND
Department of Health (NDDoH), and the ND
Department of Agriculture’s Division of Animal
Health staﬀed the SEOC to quicken the response
“Words cannot describe how truly diﬃcult and
trying the flood of 2011 turned out to be. This was
not a typical flood by any stretch of the
imagina on; the water did not come and go right
away. It was truly an unprecedented, enormous
flood.”
Curt Zimbelman, Mayor of Minot
8

■ ANALYSIS OF THE FLOOD
Flooded homes in Minot

me within their respec ve agencies in case of
emergency. At the height of the disaster, there were
approximately 80 people staﬃng the SEOC ready to
respond, assist, and assign missions as needed.
On February 14, 2011, the SEOC received their first
report of flooding in the city of Belcourt, at a me
when the majority of the state’s snowpack had not
even begun to melt. This was considered an
anomaly, but a strong indicator that the state was
going to have a diﬃcult flood season when flooding
occurs this early.
Mouse River
The NWS subsequently issued its first flood warning
on February 17, 2011, along the Mouse River in
response to the high Lake Darling releases needed to
create space for flood water storage. In March,
forecasts for significant runoﬀ above the Canadian
Raﬀerty and Alameda dams in the Mouse River Basin
also ini ated high releases to draw down their
reservoirs in prepara on of spring runoﬀ. Eventually,
so much runoﬀ water entered the Raﬀerty and
Alameda Dams that they began an “inflows must
match ou lows” period of releases to prevent their
reservoirs from overflowing. This created extensive
flooding along the Mouse River, including the City of
Minot, Burlington, Velva, and Sawyer with
floodwaters not beginning to recede un l early July.
As soon as a second threat to the City of Minot
arose, state and federal resources were deployed.
NDNG assistance was requested for Quick Reac on
Forces, Traﬃc Control Points, and dike patrol; the
State Water Commission and the NDDOT deployed
flood response resources, and the USACE helped
place dikes in strategic areas throughout the city;
and other state agencies and coun es that could
help provided addi onal materials such as filled
sandbags and sandbag machines. But even with the
assistance of state resources, the small me frame to
complete all the flood prepara ons le a large area

of Minot flooded with hundreds of homes
underwater and thousands without a place to live.
The city is s ll recupera ng a er the devasta ng
amount of damages they sustained, with thousands
s ll homeless and living in temporary/transi onal
housing, or staying in hotels provided by the FEMA
Temporary Sheltering Assistance (TSA) program.
Missouri River
Bismarck/Mandan nearly became the same story as
the snowpack in Montana and northern North
Dakota melted and rushed water into the Missouri
River Basin. The Missouri and Yellowstone River
basins received 150‐300 percent of normal snowpack
during the 2010 winter and 2011 spring. In addi on,
over 800 percent of normal precipita on fell across
por ons of the upper basin during the second half of
May, with above normal precipita on con nuing into
early June. With these large amounts of water
draining into Lake Sakakawea, the elevated lake
levels forced new record releases from Garrison
Dam. The highest amount of releases from Garrison
Dam in 2011 was 150,000 cubic feet per second (cfs),
which more than doubled the previous record of
65,200 cfs set in 1975.
Records were sha ered along the Missouri River in
its en rety, star ng with Williston where the old
record of 28 feet set in 1912 was exceeded by a crest
of 30.53 feet on June 21, 2011. The Missouri River at
Bismarck/Mandan rose to its highest level this spring
since the Garrison Dam was completed in 1953 when
9
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it reached 19.25 feet on July 1, 2011, major flood
stage is 19 feet. These record levels aﬀected every
area along the river’s path including Lake Oahe and
surrounding communi es in the Standing Rock
Reserva on, as well as numerous states the Missouri
River flows through on its way to the Mississippi
River.
SEOC staﬀ assigned missions to the NDNG, NDDOT,
and USACE to build protec on measures along vital
areas of the Missouri River. Protec on measures
used in the Bismarck/Mandan areas were definitely
more eﬀec ve, although many homes were simply
too close to the river to properly protect. Hundreds
more homes received damage through ground water
satura on. The floodwaters in many areas within
Bismarck/Mandan only began to recede far enough
for people to access their flooded homes star ng in
mid‐August through September. Most homeowners
in these areas are s ll working to clean and repair
their homes to pre‐flood condi ons.
James River
As much as the heavy snowpack and persistent rains
aﬀected the Mouse and Missouri River basins, the
same is true for the upper James River basin defined
as the area above the City of Jamestown. The spring
melt of a heavy snowpack produced significant
flooding and runoﬀ into the Jamestown and
Pipestem dams. The la er half of June and all
through the month of July saw persistent heavy rains
in the upper James River basin which kept
summer me runoﬀ high enough to prevent the
Jamestown and Pipestem Dams from lowering
through normal means such as evapora on. The last
weekend in July produced one of the heaviest
precipita on events with well over four inches of rain
covering a wide area that drained into the two
reservoirs, and this last storm in July sent both
Jamestown and Pipestem dams uncomfortably close
to their emergency spillways and prompted the
USACE to plan for unprecedented high releases out

Flooded homes in Valley City

of both dams well into October and early November.
The unusual pa ern of heavy rains in the James River
Basin ended a er July and more seasonally normal
pa erns were observed. This has allowed the
reservoirs behind the dams to be lowered enough to
allow an incremental decrease in reservoir releases
to a normal amount by the middle of November.
While both dams received significantly above normal
runoﬀ in the springs of 2009 and 2010, this year was
unusual with respect to the middle and late summer
rains that produced what will eventually be
considered one of the top three runoﬀ years on
record for this area. It is expected that the 2011
water year will set the new record for runoﬀ above
Jamestown, and for the amount of river water that
passed through Jamestown in the James River. The
waters in the Jamestown area are s ll too high for
the removal of the emergency protec ve measures
that were placed by the NDDOT and local
contractors.
Sheyenne River
In the Sheyenne River Valley, the high amount of
runoﬀ entering into Baldhill Dam also ini ated high
releases which caused the Sheyenne River to reach
its second highest crest on record in Valley City. The
Baldhill Dam releases created such a swi rising of
the Sheyenne that every available resource needed
to be used to quickly place dikes, HESCO barriers,
and sandbags to prevent the Sheyenne from flooding
a majority of the city. Valley City was threatened
again in August due to heavy local rains in the middle
‐Sheyenne basin. But due to the quick response by
10
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state agencies and the assistance of the USACE and
NDNG, the city was protected from becoming
another disaster such as Minot.
Red River of the North
The Red River Valley began its flooding on March 22,
with Fargo reaching flood stage on March 29th. Due
to a rather wet summer, Fargo experienced 150 days
above flood stage this spring and finally dropped
below flood stage on the 27th of August. Fargo is
constantly threatened every year with flooding due
to the topography of the Red River Valley. With the
consecu ve years of flooding in these areas,
communi es within the Red River Valley such as
Fargo and Grand Forks have become exceedingly
eﬃcient at ba ling flood waters. Grand Forks has
protected itself eﬃciently from flooding since the
unfortunate 1997 disaster when the city was
completely consumed by floodwaters. Soon a er,
Grand Forks had permanent control structures built
that have protected the city ever since. And the City
of Fargo, since the 2009 flood when the Red River
unexpectedly con nued to rise a er a late melt, has
increased its flood figh ng abili es each year.
Although damages were s ll sustained on roadways
and in some rural homes through the Red River
Valley, communi es are aware of what to expect and
have learned to protect themselves accordingly.
Devils Lake Basin
Lastly, the Devils and Stump Lake areas which are
con nuously rising every year went into freeze‐up
during the 2010 winter at 1451.6 feet. Substan al
snowpack melt and near normal precipita on made
its way from the upper basin into the combined lake
system star ng in mid‐April culmina ng in the new
average level of 1454.30 feet on the 27th of July.
Evapora on and limited pumping through the west
end outlet lowered the lake to an an cipated freeze‐
up height of about 1453.5 feet.
Recovery
On April 26, 2011, Governor Jack Dalrymple

A rising Devils Lake is devouring crop land and farmsteads.

requested a joint Preliminary Damage Assessment
(PDA) with FEMA to begin applying for a federally
declared disaster. With the results from the PDA, the
N.D. Governor’s Oﬃce submi ed a Disaster
Declara on Le er explaining the events that
occurred in our state, ranging from the amount of
prepara on put into protec ng public infrastructure,
to the amount of damages that had already been
sustained. On May 10, 2011, President Obama
declared North Dakota as being in a state of disaster
and FEMA assigned the state Disaster number 1981.
With the declara on for Disaster 1981, FEMA’s Public
Assistance (PA) Program and Hazard Mi ga on Grant
Program (HMGP) were instated to assist 44 coun es
and four tribes with disaster recovery and
reimbursement of flood damage costs. Of those
coun es and tribes, nine coun es and one tribe were
approved for the Individual Assistance (IA) program
to help homeowners and businesses aﬀected by the
flood damages with financial assistance as well.
The FEMA PA Program works to reimburse the costs
for repairing public infrastructure ranging from
roads, bridges, drains, parks, buildings, and electrical
damages, to the placement and removal of flood
protec on measures such as dikes and barricades.
The ini al joint PDA es mated roughly $50 million
worth of flood related costs and damages. However,
the PDA was completed before flooding in the state
had finished, and with 267 current applicants and an
already awarded federal share of $65 million from
the FEMA PA Program, the disaster has surpassed
11
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the PDA amount and will con nue to grow un l the
disaster recovery process is finally completed. An
ini al es mate of Public Infrastructure costs has
been totaled at $320 million.
Since North Dakota is one of the few states that
par cipate in state‐managed disasters, the NDDES
has Project Specialists visit sites across the state in
federally declared coun es to document damages,
collect paperwork such as me cards, equipment
records, journal vouchers, receipts, and employee
policies to create Project Worksheets (PWs). PWs
contain an explana on of why damages occurred in
these specific areas, what damages were sustained,
and what the scope of work should entail to bring
these damaged sites back to a pre‐disaster condi on.
When a PW is completed and reviewed, it is then
entered into the Federal Emergency Management
Mission Integrated Environment (EMMIE) system.
The PW goes through another set of reviews that
includes Quality Control, Hazard Mi ga on,
Environmental and Historic Preserva on, and if the
PW is considered eligible, it becomes obligated
meaning FEMA will reimburse their share of the
damage costs. Generally the federal share is 75
percent, with the state paying for 10 percent and the
local jurisdic on where the damages occurred
responsible for the last 15 percent. However, when a
disaster becomes large enough, such as Disaster
1981, FEMA will take a 90 percent share, with the
state contribu ng seven percent and local
jurisdic ons responsible for the remaining three
percent.
Combined with the PA Program is the HMGP which is
used to help mi gate damages from occurring in the
future if improvements to damaged sites are
considered cost eﬀec ve. This year alone, the FEMA
HMGP is es mated to provide $80 million for
mi ga on eﬀorts across the state and help prevent
addi onal damages when North Dakota will
eventually flood again. HMGP funds can be site
specific, such as improvements to roads or buildings,

Local, state, and federal partners assisting people during community
meetings

but funds can also be used for buying or reloca ng
homes that are within floodways to help protect
human life and safety.
The IA Program was also approved in our state for
nine coun es and one tribe, with approximately
14,378 IA applicants working directly with FEMA IA
teams. The IA Program works closely with home
owners, and the Small Business Administra on, a
sec on of the IA program, works directly with
businesses that have been aﬀected by flood
damages. Currently in North Dakota, an es mated
$195 million will be applied to the Individual Housing
Program, Housing Assistance and Other Needs
Referrals, while the Small Business Administra on
will have an es mated amount of $236 million
loaned to businesses and homeowners. Between
Ward and McHenry Coun es, which had high
amounts of homeowners that needed to be
evacuated because their proper es were going to be
completely flooded, FEMA’s IA Program has brought
in an es mated 1,200 temporary/transi onal homes,
with an addi onal 1,100 an cipated to be brought
into North Dakota for those ci zens who lost their
homes and had nowhere else to turn.
Three consecu ve years of major flooding in North
Dakota have le many homeowners and coun es
monetarily unstable because they have had to
con nuously repair and replace their proper es.
Most jurisdic ons don’t have the means of repairing
12

their damages every year because they do not have
access to needed resources such as an adequate
labor pool, equipment and materials, or financial
op ons for extensive recovery projects caused by
yearly flooding. Rural communi es are forced to
improvise to protect their proper es while wai ng
for flood waters to subside and roads to be made
passable. In addi on, the constant flooding has taken
a substan al toll on agriculture which has lost
millions of dollars in revenue due to harsh winters,
slow receding floodwaters, and constantly saturated
fields. And even though they do not have the
finances, many jurisdic ons are s ll heavily invested
in large project repairs for which they will not likely
receive reimbursements for un l the projects are
completed which can take upwards of three years.
The State of North Dakota has been trying to lessen
the eﬀects of flood damage costs this year when
Governor Jack Dalrymple signed into law Senate Bill
2369, which provides emergency funding totaling
$31 million to help local governments cover the costs
of statewide flood‐figh ng eﬀorts, flood damages
and the removal of excessive snow. That amount is
enough to assist, but not cover the amount of costs
that have been incurred this year alone.
A delay of the Federal Disaster Relief Fund, as
occurred this year, can only mean more diﬃcul es
for North Dakota in the future. The state is already
aﬀected yearly which can be proven by the 30
declared emergency and disaster declara ons the
state has received since 1993. That equates to 1.67
disasters each year for the past 18 years.
Withholding funds for the repairs that North Dakota
desperately needs will only create more costs in the
future, while increasing the financial diﬃculty for the
ci zens of our state because they don’t have the
means to live normally without addi onal assistance.
In many ways, preven ng the distribu on of relief
funds will leave the ci zens aﬀected by floodwaters
in 2011 few choices in solu ons to return their lives
back to normal.

■ DISASTER BY THE NUMBERS
Too much water for too long – 2011 was the year of
record for unprecedented, prolonged flooding in
North Dakota.
The flood fight began in mid‐February when Willow
Creek flooded in Belcourt. It con nues 10 months
later, this me in the James River Basin, where flood
waters are not expected to drop below flood pool
eleva on at the Jamestown and Pipestem Dams un l
mid‐November.
All corners of the state, east, west, north and south,
ba led floodwaters in all river basins ‐‐ the Red River
of the North, the Devils Lake Basin, and the James,
Sheyenne, Mouse and Missouri. Communi es waged
successful ba les; some, like Fargo, won. Others, like
Minot, lost. It simply came down to more water than
current infrastructure and flood protec on could
handle.
The numbers tell the story:
■ According to preliminary data, floodwaters
sha ered 21 peak records.
■ Flooding
forced the evacua on of 28
neighborhoods throughout the state, including
12,000 Minot residents.
■ Mouse River floodwaters inundated 4,100 Minot
homes and businesses
■ The Minot Broadway Bridge crested at 1561.72
feet MSL, which surpassed the old record of 1558
feet MSL set in 1881.
■ The U.S. Army Corps of Engineers (USACE)
opened the Lake Sakakawea spillway gates for
the first me in history on June 1, 2011.
■ The Missouri and Yellowstone River basins
received 150‐300% of normal snowpack during
the 2010 winter and 2011 spring. In addi on,
over 800% of normal precipita on fell across
por ons of the upper basin during the second
half of May, with above normal precipita on
con nuing into early June.
■ The old record of 28 feet from 1912 for the
13

■ DISASTER BY THE NUMBERS

■

■

■

■

■

■
■

■

■

■

■

Missouri River at Williston was exceeded on June
9, 2011, and eventually sha ered by a crest of
30.53 feet on June 21, 2011.
Since the Garrison Dam was built, the Missouri
River at Bismarck exceeded the all me‐flow at
150,000 cubic feet per second (cfs) – 13 million
acre feet, forcing evacua on of nearly 900
Burleigh and Morton County homes.
The USACE forecasts that up to 900,000 acre feet
will flow through the city of Jamestown this year,
well in excess of the record flow of 530,000 acre
feet in 2009.
Devils Lake con nues its record‐se ng ascent –
rising to 1454.30 feet on July 27, which equates
to 595,000 acre feet, greater than the 1997 or
2009 volume.
Red and Sheyenne River flood levels and flows
were generally among the top three highest,
basin‐wide.
Fargo experienced 150 days above flood stage
this spring and finally dropped below flood stage
on August 27.
Cass County incurred $1.9 million in emergency
work costs and built 31.48 miles of levee.
Fargo oﬃcials used 1 million sandbags in its flood
fight and es mate another 5 million would have
been needed if not for the acquisi on of homes
in flood prone areas.
Burleigh County and the city of Bismarck used
11,269,800 sandbags, and placed 2.87 miles of
dike, and 2.65 miles of trap bags and HESCO
barriers.
Mandan and Morton County used 2,936,000
sandbags, 2.1 miles of HESCO, and 4.3 miles of
clay and earthen levee.
The State Emergency Opera ons Center (SEOC)
was in opera on for 181 days, necessita ng 31
days of 24/7 staﬃng (Level 1 ‐ Full Scale
ac va on).
The SEOC staﬀ included 80 people from the N.D.
Department of Emergency Services (NDDES),
Federal Emergency Management Agency (FEMA),

NDNG Soldiers sandbag in the Minot area.

■

■
■

■

■

■

■

USACE, N.D. State Water Commission, Na onal
Weather Service, N.D. Na onal Guard, N.D.
Department of Transporta on, N.D. Highway
Patrol, N.D. Department of Human Services, N.D.
Department of Health (NDDoH), and N.D. Division
of Animal Health.
Thirty‐two state agencies support disaster
recovery through the North Dakota Disaster
Recovery Task Force.
The State Electrical Board conducted 3,000
inspec ons in Minot.
Staﬀ from seven state agencies of the One‐Stop
Contractor Licensing Center logged an average of
10,396 miles and nearly 200 hours traveling for
47 days between Bismarck and Minot.
The One‐Stop Contractor Licensing Center issued
4,094 IDs/licenses, and registered/licensed 505
contractors. Background checks resulted in
arrests of 23 individuals.
Mouse River cleanup required removal of 61,000
tons of debris; nearly 6,000 white goods, 90,000
containers of paint and household cleaners;
15,000 gas cans; several large containers
including 3,000 to 5,000 gallon propane tanks;
215 lead‐acid ba eries; 550 cubic yards of
electronic waste; and insula on from 220
households.
As of October 27, 2011, the USACE had spent
$40,100 for temporary housing, $7,400,000 for
debris removal in Ward County and $580,0,000
for McHenry County.
NDSU Extension Service in Minot housed more
14
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than 500 pets and a cactus collec on at the
North Central Research Extension Center.
As of October 25, Job Service has paid $2,102,501
in benefits; 1310 people have been approved,
and 541 individuals who were unemployed due
to flooding were able to file regular state claims.
Job Service approved 539 claims for regular
unemployment insurance for individuals who lost
employment due to the flood.
N.D. Department of Human Services received a
$817,611 federal grant for crisis counseling; as of
October 21, 2011, 1,791 people received
individual crisis counseling; and 1,597 received
group crisis counseling.
Total Registrants for assistance – 14,378
Individual Assistance Paid to flood vic ms – $95M
Small Business Administra on (SBA) – Has loaned
$236 million in low interest loans
The 211 Hotline has taken over 5,016 flood
related calls.

Incident Periods:
3318‐EM‐ND: April 5, 2011 – July 1, 2011
1981‐DR‐ND: February 14, 2011 to July 20, 2011
State Declara on Timeline:
January 11, 2011 ‐‐ Governor Jack Dalrymple issued a
spring flood emergency declara on for the Spirit
Lake Na on and Benson, Nelson, Ramsey and
Towner coun es.
February 10, 2011 ‐‐ Governor Dalrymple issued a
statewide flood emergency declara on
May 10, 2011 ‐‐ Governor Dalrymple proclaimed a
statewide flood disaster in North Dakota.
Federal Declara on Timeline ‐ 3318‐EM‐ND,
Emergency Protec ve Measures
April 7, 2011 ‐‐ President Obama approved a limited
emergency declara on for Direct Federal
Assistance for Barnes, Cass, Richland and Traill
Coun es.
April 13, 2011 – Declara on expanded to include
Grand Forks, Pembina, Walsh and Ward Coun es.
April 15, 2011 ‐‐ Declara on amended to include

Flooding in south Bismarck

Ransom County.
May 6, 2011 ‐‐ Declara on amended to include
Benson, Eddy, Nelson, Ramsey and Towner
Coun es and the Spirit Lake Na on.
Federal Declara on Timeline ‐‐ 1981‐DR‐ND, Major
Disaster Declara on
May 10, 2011 ‐‐ President Obama approved a major
disaster declara on (FEMA‐1981‐DR) for flooding
in the State of North Dakota beginning February
14, 2011 and con nuing in Barnes, Benson,
Bo neau, Burke, Cass, Cavalier, Dickey, Eddy,
Foster, Grand Forks, Grant, Griggs, Kidder,
LaMoure, Logan, McHenry, McIntosh, McLean,
Mercer, Morton, Mountrail, Nelson, Pembina,
Pierce, Ramsey, Ransom, Renville, Richland,
Role e, Sargent, Sheridan, Steele, Stutsman,
Towner, Traill, Walsh, Ward, Wells, and Williams
Coun es and the Spirit Lake Na on, the Three
Aﬃliated Tribes of the Fort Berthold Indian
Reserva on, and the Turtle Mountain Band of
Chippewa Reserva on.
June 2, 2011 – Declara on amended to include
Burleigh County
June 7, 2011 ‐‐ Declara on amended to include
Billings and Divide Coun es
June 23, 2011 – Declara on amended to include
McKenzie County.
June 24, 2011 ‐‐ Declara on amended to provide the
Individual Assistance (IA) Program to Burleigh and
Ward Coun es.
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■ LEVERAGING PARTNERSHIPS
This summer, member agencies of the One‐Stop
Contractor Licensing Center logged an average of
10,396 miles and nearly 200 hours traveling for 47
days between Bismarck and Minot to provide public
safety and consumer protec on for their fellow
North Dakotans.
It’s an eﬀort Susan Sco , Workforce Safety and
Insurance (WSI) Underwri ng Supervisor, would
gladly undertake again. “We rolled up our sleeves
and got busy,” said Susan, who worked long hours
along with staﬀ from seven state agencies to license
505 contractors and their 4,094 employees. “Many
contractors expressed their apprecia on of the
availability of the one‐stop center as opposed to
taking the addi onal me and eﬀort to locate the
agencies in North Dakota regarding compliance. Time
was of the essence, and they were anxious to get to
work and help the ci zens of Minot and the
surrounding areas.”
The commitment of employees like Susan Sco and
those staﬃng the licensing center is the driving
energy behind the diﬀerence the North Dakota
Recovery Task Force is making to restore the quality
of flood survivors’ lives. The Task Force draws on the
exper se of 32 state, six federal, and three private
partners to achieve its mission of guiding state level
eﬀorts, resources and programs to assist individuals,
businesses and communi es recover from the
prolonged, catastrophic flooding that occurred in the
Mouse, Missouri Devils Lake, Red River, James, and
Sheyenne River Basins.

Community recovery meeting in Minot

■ Goals
The N.D. Department of Emergency Services, under
the direc on of MG David Sprynczynatyk, assembled
the Task Force in June 2011; agencies responded in
force and established the following goals in support
of flood‐impacted jurisdic ons:
■

■

■

■

Collabora vely, Task Force members strategize how
best to leverage their resources, from establishing
the licensing center, securing temporary housing,
deferring mortgage payments, guiding removal of
more than 61,000 tons of debris, rebuilding flood‐
damaged infrastructure, conduc ng educa onal
seminars for flood survivors, and securing low‐
interest loans for cash‐strapped municipali es.

■

Ensure coordinated state recovery support for
individuals, as well as local and tribal
governments, through eﬀec ve planning,
program implementa on, and policy
development.
Provide assistance to local and tribal
governments with their eﬀorts to help aﬀected
individuals and businesses by increasing
awareness of programs and resources,
communica ng and coordina ng among
agencies, and making referrals when appropriate.
Leverage economic recovery assistance programs
designed to help local recovery groups or teams
and their communi es with their rebuilding
eﬀorts.
Iden fy ways to protect exis ng infrastructure
against future damages.
Ini ate processes through statutory and
regulatory requirements, or other avenues, to
ensure future development and protects against
poten al damage.

■ Objec

ves
The Housing Task Force for Disaster Recovery had
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■ LEVERAGING PARTNERSHIPS
been mee ng since March and was well posi oned
to assess needs, as were state and federal agencies
staﬃng the State Emergency Opera ons Center
(SEOC) during response. As their first task, the Task
Force members established objec ves in the areas of
Consumer Protec on, Environmental Health and
Infrastructure, Individual Assistance and Disaster
Housing, and Economic Recovery. Agencies agreed to
the following objec ves:
■

■

■
■

■

Protect consumers by ensuring proper licensure
of contractors and educa ng ci zens about
poten al fraudulent prac ces.
Assist local and tribal governments to remediate
environmental hazards and ensure safe
restora on of infrastructure needed for
individuals to live healthy and safely.
Secure adequate and safe housing for displaced
ci zens.
Implement programs to ensure the wellbeing of
ci zens and economic viability of their
communi es.
Develop a communica ons plan/public
informa on strategy to iden fy how the task
force will share cri cal informa on with agencies,
organiza ons, business, and the public.

■ MOUSE RIVER INITIATIVES
Engineers, planners, and community leaders are
se ng records when it comes to a floodway for
Mouse River Basin communi es.
Project development by its in‐depth nature typically
moves at a slow pace. That’s not the case with the
fast‐tracked Mouse River floodway, which will
provide mely and needed direc on to Minot’s
recovery. As Governor Jack Dalrymple has said, “The
ming of this work is cri cal because this informa on
is needed to help people make personal decisions
about their property.”

Minot’s current flood control system was designed to
protect against Mouse River flows of up to 5,000
cubic feet per second (cfs). That level proved
inadequate this June when historic water flows of
more than 27,400 cfs damaged approximately 4,100
homes and businesses. The goal is to develop op ons
designed to protect residents from a flood of similar
magnitude. The preliminary engineering will take
into account levee alignment and property
acquisi on required for right of way.

Major Project Milestones:
November 3, 2011 – Issue Ini al
Concept Alignment and cost es mate
for use during the special Legisla ve
session beginning November 7
Week of November 7, 2011 – Public
Input mee ngs
November 23, 2011 – Issue
Preliminary Alignment and revised
cost es mate for public agency use
Week of November 28 , 2011 – Public
Informa on mee ngs
February 29, 2012 ‐‐ Issue Preliminary
Engineering Report

Plans for the project began taking shape on August
17 when the N.D. State Water Commission (SWC)
approved a request by the City of Minot and the
Souris River Joint Board to develop a Mouse River
Basin flood protec on plan. The SWC reduced in half
the me required for development of a request for
proposals. Engineering firms were given one week to
submit proposals. By September 22, 2011, the State
Water Commission awarded the floodway design
project to Barr Engineering Company, and approved
$750,000 in funding for the project’s ini al phase.
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■ MOUSE RIVER INITIATIVES
ND National Guard trucks patrolling a flooded Minot street

Barr Engineering, one of seven firms considered to
lead the project, agreed to provide a preliminary
report about six weeks ahead of schedule. Barr
Engineering of Bismarck/Minneapolis is collabora ng
with
Ackerman‐Estvold
Engineering
and
Management Consul ng, Inc. of Minot, Moore
Engineering, Inc. of West Fargo and CPS, Ltd. of
Grand Forks on project development.
On September 30, 2011, a delega on of impacted
area representa ves traveled to Grand Forks, toured
the Grand Forks flood protec on project, and
par cipated in several mee ngs with City of Grand
Forks staﬀ members and public oﬃcials, where they
discussed their project features and challenges, and
oﬀered sugges ons to the Mouse River team.
The Souris River Joint Board met on October 4, 2011
to conduct field reconnaissance, review the flood
control
project
development
melines,
communica ons plan and organiza onal structure.
An Enhanced Flood Protec on Startup Workshop
was held October 5 to 7, 2011 with representa ves
of the impacted areas to discuss priori es,
challenges, and a variety of alterna ves for flood
protec on throughout the basin.
The informa on/stakeholder input gathered at the
startup workshop provided the founda on for
assessments by the engineering team that developed
the ini al concept alignment and cost es mate for
considera on by the state legislature during the
special session. The ini al concept alignment was
scheduled for release on November 3, 2011 with
public input mee ngs being conducted the week of
November 7, 2011.

■ MOUSE RIVER BASIN
RECOVERY STRATEGY
Mouse River Basin residents are mapping the future
of their communi es.

At the invita on of local and state partners, the
Federal Emergency Management Agency (FEMA)
deployed a specialized team of planners to facilitate
long‐term community planning in the Mouse River
Basin.
FEMA representa ves have been coming to North
Dakota since 1993 to assist with a myriad of flood
response and recovery ac vi es. 2011 found the
ci zens of North Dakota again figh ng this all too
common event with FEMA responding again and
providing assistance.
Given the magnitude of the event, FEMA’s team
expanded to include Emergency Support Func on
#14, also known as Long‐Term Community Recovery
(LTCR), to assist with planning and long‐term
recovery of the Mouse River Basin a er flooding
inundated the ci es of Minot and Burlington, along
with rural areas of Ward County. Experienced team
members are working with local elected oﬃcials and
ci zen groups to develop a plan that will expedite
the recovery process and bring these communi es
back to their normal, thriving ac vity.
LTCR works to promote successful long‐term
recoveries for communi es suﬀering extraordinary
damages. The team iden fies and coordinates
poten al sources of recovery funding, and provides
technical assistance in the form of impact analyses
and recovery planning support.
An LTCR Assessment Team was assembled early in
July, and began an ini al assessment of flood‐
impacted jurisdic ons. Based on the assessment,
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■ MOUSE RIVER BASIN
RECOVERY STRATEGY

Neighbors helping neighbors

FEMA and North Dakota Department of Emergency
Services (NDDES) determined state and federal
disaster recovery programs would adequately
address the needs of all but one jurisdic on – Ward
County.
Given the impact on the ci es of Burlington and
Minot, their close proximity to each other, and with
each community facing very similar recovery issues,
the team’s assessment indicated Ward County
communi es would benefit from development of a
long term recovery plan. In developing the plan,
recovery issues iden fied that have an impact on
both jurisdic ons can be addressed in a coordinated
eﬀort; including future planning on project
development, especially those related to flood
control and housing.
LTCR team members have joined forces with local
and state partners, as ac ve partners of the Minot
Ci zens Flood Recovery Commi ee and the North
Dakota Recovery Task Force. The LTCR Team
coordinated a federal‐state partners conference in
August to introduce State and Federal partners and
begin the discussion of iden fying plan
implementa on resources.
As LTCR coordinates with both local and state groups
in iden fying recovery issues and poten al projects,
“The level of commitment from all those involved,
before, during and a er the flood has been the
bright spot of this experience; a true testament to
the strength of the residents of Minot. We saw
families helping families, neighbors helping
neighbors and strangers helping strangers. The
members of this community really came together
to help one another in their greatest me of need,
and con nue to do so. The City will rise above the
devasta on of the 2011 flood on the backbone of
a community commitment to each other and to
the region.”

LTCR also wanted to hear from residents about their
ideas for their city’s recovery. In September, the
LTCR Team held a series of open houses for residents
of Ward County to a end and provide their ideas for
poten al recovery projects to incorporate into the
regional recovery strategy. Based on feedback from
these workshops, input from local oﬃcials and the
recovery commi ee, the LTCR team developed a list
of poten al recovery projects to incorporate into the
regional recovery strategy. A second series of
community open houses were held in October 2011
for residents to a end and vote on which recovery
projects, in their opinion, should be a priority for the
ci es to implement. The top recovery projects that
residents voted for were developing aﬀordable
housing, crea ng a Mouse River Valley greenway
with recrea onal ameni es, and conduc ng a
transporta on study for the region.
The LTCR Team is tenta vely scheduled to release a
rough dra of the recovery strategy to the recovery
commi ee and local oﬃcials to review on November
7, 2011. In early December 2011, the recovery
strategy will be complete and to the ci es of Minot,
Burlington, and the Ward County Board of
Commissioners for adop on.

David Waind, Minot City Manager
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■ RESOURCES FOR READERS
Minot area flooding

Task Force Priori es
The inter‐agency, state‐led North Dakota Disaster
Recovery Task Force established ambi ous but
essen al short and long‐term priori es to help local
and tribal governments recover from our catastrophic
flood.
Following is a summary of work achieved to date on
short and long‐term priori es:
Environmental Health and Infrastructure Commi ee

■

Short‐Term Priority: Provide technical assistance to assist flooded communi es with debris collec on,
disposal and sor ng
N.D. Department of Health (NDDoH) ‐‐ Waste Management Division
■ Provided technical assistance during demoli on of two Minot manufactured housing courts
■ Reviewed plans and issued a permit for McDaniel Landfill to accommodate inert flood‐related debris
■ Provided guidance to Mountrail‐Williams Electric Coopera ve on disposal of thousands of creosote u lity
poles damaged by 2011 weather events
■ Provided informa on to Minot Solid Waste staﬀ on wood processing and mobile home demoli on
material
U.S. Environmental Protec on Agency (EPA)
■ Removed household hazardous wastes from the impacted area; decontaminated and prepared white
goods and electronic waste for recycling; collected and processed orphaned containers; and conducted
environmental monitoring and sampling in impacted and work areas
■ Removed hazardous materials from nearly 6,000 units of white goods, and turned the scrap to the city of
Minot for recycling;
■ Processed more than 90,000 small paint and household cleaner containers, and small gas cans containing
15,000 gallons of gas, which was sent to a fuel processor;
■ Returned several large containers to their owners or sent them to a local Minot company for reuse;
■ Turned over 215 lead‐acid ba eries to the city of Minot;
■ Sent 550 cubic yards of electronic waste to a contractor for recycling; and
■ Collected asbestos insula on from 220 households.
U.S. Army Corps of Engineers (USACE)
■ Provided oversight for debris removal, expending $7,400,000 in Ward County and $580,000 for McHenry
County
N.D. Oﬃce of Management and Budget ‐‐ Risk Management Division
■ Assisted with documents necessary for debris removal under NDCC 37‐17.1‐21
N.D. Forest Service (NDFS)
■ U lized flood mapping tools developed for remote sensing to assess Missouri and Mouse River systems to
include: 1) es mate acreage of community forest resources impacted by peak inunda on levels; 2)
es mate acreage of priority riparian forests impacted; and 3) priori ze short‐term and long‐term survey
and monitoring ac vi es
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■

Par cipated in the July 13, 2011, North Dakota
Urban and Community Forestry Associa on
mee ng to discuss flood‐related tree mortality,
invasive species establishment, and hazard trees
■ Coordinated with community leaders to tour and
evaluate op ons for Minot’s Oak Park, Roosevelt
Park Zoo, Jack Hoeven Park, and Minot
Missouri River flooding
neighbourhoods, and the Missouri River area to
include Sibley Park in south Bismarck
■ Conducted a preliminary ground survey
assessment in Minot. Addi onal surveys are planned for impacted areas along the Missouri River. NDFS
specialists are coordina ng long‐term monitoring assessments and will con nue to assess wood
u liza on opportuni es for flood‐killed trees

■ Short‐Term Priority: Provide technical assistance with environmental remedia

on – home safety,

hazardous materials, and physical hazards
N.D. Na onal Guard (NDNG)
■ Provided environmental remedia on technical assistance
NDDoH ‐‐ Waste Management and Air Quality Divisions
■ Provided debris separa on, asbestos, lead remedia on, recycling, and disposal informa on to the Federal
Emergency Management Agency (FEMA) and contractors
■ Provided lists of recycling, hazardous waste, and disposal vendors and facili es
■ Met with FEMA staﬀ, contractors, and Minot Solid Waste employees to discuss air quality issues, as well
as debris separa on and management
■ Iden fied poten al issues with cleanup of the Mouse River Park
State Fire Marshal’s Oﬃce
■ Provided technical assistance to local authori es regarding flood‐related health and fire safety issues

■ Short‐Term Priority: Iden

fy resources to support vector control by local jurisdic ons
NDDoH – Division of Disease Control
■ Provided mosquito data to communi es to demonstrate nuisance and disease vector species popula ons
■ Provided guidance to communi es on collec ng surveillance data to monitor mosquito popula ons and
disease transmission for mosquito abatement eligibility
■ Provided technical assistance to communi es reques ng federal assistance for mosquito control and
acted as the liaison between the state and the Centers for Disease Control and Preven on’s Division of
Vectorborne Diseases

■ Short‐Term Priority: Provide assistance with restora

on of municipal and rural water supply systems,

private wells, and water intake systems
NDDoH ‐‐ Water Quality and Municipal Facili es Divisions
■ Provided technical assistance to flood‐impacted communi es, businesses, and individuals on water supply
issues and wastewater disposal issues
■ Con nuing to assist with safe restora on of water supply and wastewater disposal infrastructure;
wastewater transfer, treatment and disposal infrastructure ‐‐ Note: All communi es and rural water
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systems are now opera ng and func onal in areas
where people are not s ll displaced by flooding.
■ Provided informa on on flooded well and sep c
system precau ons to county health units and
posted informa on to the NDDoH website
■ Supported restora on eﬀorts of wastewater and
sep c systems

■ Short‐Term Priority: Assist with safe restora

Mouse River flooding

on of
u li es to include electrical, natural gas, furnaces,
water heaters, piping, air condi oning, and other appliances
N.D. Department of Commerce (NDDoC), Division of
Community Services
■ Ensured availability of residen al and consumer u lity rebates
N.D. Department of Human Services (NDDHS)
■ Developed and made available a Disaster Low Income Home Energy Assistance Program (LIHEAP) for
qualifying low‐income individuals and families by working in partnership with Community Ac on of Minot
and Ward County Social Services

■ Short‐Term Priority: Support restora

on eﬀorts of potable water supply, sanitary drainage and plumbing

fixtures within buildings
N.D. State Plumbing Board
■ Coordinate with local jurisdic ons to provide temporary permits for licensing plumbing contractors from
other states
■ Provide technical plumbing code support to state and local authori es

■ Short‐Term Priority: Assist with safe restora

on of u li es to include electrical, natural gas, furnaces,
water heaters, piping, air condi oning, and other appliances
N.D. State Electrical Board (NDSEB)
■ Con nuing to assist City of Minot with electrical inspec ons with five state inspectors per week;
conducted 3,300 inspec ons by early October; coordina ng eﬀort with Xcel Energy and Verendrye
Electric Coopera ve
■ Conduc ng electrical inspec ons of FEMA Temporary Housing units in Ward, McHenry, and Renville
coun es
■ Performing all of the City of Minot’s self wire interviews, test administra on, and inspec ons
■ Assisted the City of Minot with enac ng the electrical inspec on repor ng system and provided
temporary use of a NDSEB computer

■ Short‐Term Priority: Analyze impacts to the transporta

on infrastructure.

N.D. Department of Transporta on (NDDOT)
■ Completed the assessment of transporta on infrastructure on the Federal Aid System (FAS) including
state, county, and city routes and bridges on the FAS system ‐‐ Note: Once levees are removed from the
flooded communi es, the remaining assessments can be completed.
USACE
■ Suppor ng FEMA’s Emergency Support Func on (ESF) #14 eﬀort to facilitate discussions among residents
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The Missouri River outside of its banks

from Ward County, Minot, and Burlington
regarding traﬃc and transporta on issues, needs
and priori es within their communi es
■ Suppor ng Mouse River Enhanced Flood
Protec on project by iden fying cri cal
transporta on routes, north/south access points,
op ons for bridge eleva on, and emergency
opera ons procedures for road closures during
flooding

■ Long‐Term Priority: Provide technical assistance
to local and tribal governments with the iden fica on of mi ga on measures designed to protect
infrastructure
N.D. State Water Commission
■ Providing funding and direc on for the Mouse River Enhanced Flood Protec on Project in which
preliminary engineering will take into account levee alignment and property acquisi on required for right
of way ‐‐ Refer to Mouse River Ini a ves sec on of the report.
USACE
■ Provided guidance to the Mouse River Enhanced Flood Protec on project regarding the permi ng
process required by Sec on 404 of the Clean Water Act for placing fill in the waters of the United States
■ Provided historical planning documents on the once‐proposed Burlington Dam to help iden fy poten al
alterna ve projects for the Mouse River valley
■ Completed and received approval of three Project Informa on Reports (PIRs) for the Mouse River Basin
authorizing rehabilita on of exis ng federal works damaged during the 2011 flood event in the Burlington
‐to‐Minot reach, within the city of Minot, and in Velva
■ Collected data and began analysis of economic impacts sustained during the 2011 flood and economic
impacts prevented by emergency works for gauging the eﬀec veness of their emergency opera ons and
the poten al economic risk of future floods
NDDoH ‐‐ Water Quality and Municipal Facili es Divisions
■ Provided technical assistance to communi es in the iden fica on of measures to protect water and
wastewater infrastructure from future flood events
■ Assist flood‐impacted communi es with water and wastewater infrastructure restora on needs through
the Drinking Water and Clean Water State Revolving Loan Fund Programs

■ Long‐Term Priority: Address historical/cultural issues resul

ng from flooding, to include known and
newly discovered archeological sites; records reten on and protec on; repair of flood‐damaged public art,
sculptures and monuments; and restora on of recrea onal areas
Indian Aﬀairs Commission
■ Coordina ng with tribal leaders from all tribal na ons in North Dakota to assess flood impacts including
impacts on historical and cultural issues
■ Coordina ng an assessment by a state delega on to analyze how Lake Oahe/Missouri River has impacted
their sacred/protected sites and other impacted areas on the Standing Rock Sioux Reserva on
■ Ini ated planning eﬀorts to evaluate poten al protec ve measures for flood‐impacted areas in the
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■ Long‐Term Priority: Iden

fy green infrastructure
solu ons to include u liza on of biomass,
restora on of trees, forests, shrubs and lawns, and
protec on of wildlife
N.D. Forest Service (NDFS)
■ Submi ed the following proposals to the US
Forest Service ‐ State and Private Forestry
Mouse River flooding
Western Compe ve Resource Alloca on Process
for funding to assist with the flood recovery
eﬀorts:
■ Riparian Forest Flood Assessment ($300,000) for: 1) survey and monitoring of impacted riparian
forests, 2) establishment of demonstra on sites to assess restora on prac ces, 3) development of
a technical guide highligh ng best management prac ces, and 4) educa onal outreach to
landowners and managers
■ Community Forest Flood Recovery ($300,000) for: 1) a flood damage assessment and monitoring
plan, 2) a wood u liza on feasibility study and biomass marke ng strategy, 3) a disaster response
plan for green infrastructure, and 4) grants provided to aﬀected communi es for green
infrastructure restora on including tree removal and replacement
■ Developed flood damage tree and shrub assessments in Minot and Bismarck to: 1) determine the number
of flood damaged trees and shrubs, 2) es mate cost of removals, and 3) es mate cost of replan ng

■ Long‐Term Priority: Develop and implement a strategy for repairing disaster‐impacted transporta

on

infrastructure
N.D. Department of Transporta on
■ Developed a request in July to Federal Highway Administra on (FHWA) for federal monies to assist the
state and local governments in costs associated with the 2011 disaster – Note: The request accounted for
incurred costs for emergency repairs on the federal aid system (FAS)
■ Submi ed a request in October for Emergency Relief (ER) funds to FHWA ‐‐ Note: Current assessments
indicate a total es mated cost of $517.12 million; NDDOT requested $432.74 million for the federal share
of funds.
■ Completed the majority of emergency repairs to restore essen al traﬃc as well as a small por on of the
permanent repairs ‐‐ Note: The permanent repairs to the FAS are scheduled to be completed in 2012 and
2013. The majority of the infrastructure on the state and local system is an cipated to be repaired in 2012
with the remaining repairs to be completed in 2013. This is con ngent on receiving federal funds.
Consumer Protec on Commi ee

■ Short‐Term Priority: Establish a One Stop Contractor Licensing Center
N.D. Oﬃce of the A orney General, Consumer Protec on and An trust Division (CPAT)
■ Directed opera ons of the Minot One Stop Contrac ng Licensing Center during July 11 to September 8,
2011; par cipated as an agency as a licensing and registra on role ‐‐ Note: The center issued 4,094
iden fica on cards/licenses and registered and licensed 505 contractors.
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N.D. Oﬃce of the Tax Commissioner (NDOTC)
■ Coordinated with other agencies to provide a
single loca on for registering contractors in order
to prevent fraudulent contractors from taking
advantage of residents of Minot and the
surrounding communi es during the recovery
process
N.D. Oﬃce of A orney General – Bureau of Criminal
Inves ga on
■ Conducted more than 4,000 record checks on
contractors and employees prior to issuance of
IDs by the Licensing Center
■ Provided on‐site security with Special Agents to ensure security and to respond to any ac ve, extraditable
warrants; made 23 arrests
■ Served as the ini al contact for in‐state and out‐of‐state sex oﬀenders regarding the registra on process
■ Served as the liaison for various federal law enforcement agencies
Job Service North Dakota (JSND)
■ Hosted the One‐Stop Contractor Licensing Center at the Minot Job Service oﬃce
■ Staﬀed the Center with two unemployment insurance tax representa ves to help contractors with
unemployment insurance tax requirements
■ Loaned iden fica on badge printer to the Center to support contractor registra on
Secretary of State
■ Provided licensing, registra on, and issuing of iden fica on cards to help expedite mobiliza on of
contractors for recovery eﬀorts
Workforce Safety and Insurance
■ Provided licensing and registra on of contractors to help expedite mobiliza on of contractors for
recovery eﬀorts
NDNG
■ Provided administra ve support and personnel to ini ate iden fica on card crea on and organized
individual flow through the process
Informa on Technology Department
■ Provided network services, voice services, computer and printer hardware support and technical
assistance to the One‐Stop Contractor Licensing Center and State Response and Recovery Center located
at Devils Lake ‐‐ Note:
■ Addressed local and state agencies concerns related to poten al protec ve measures against flooding.
Ensured network connec vity for the Missouri River webcams and wireless network connec vity for the
Bismarck‐Burleigh County Emergency Opera ons Center.

■

Short‐Term Priority: Provide consumer educa on to flood survivors and insurance companies
N.D. Insurance Department
■ Con nues to address calls from flood survivors concerned about damage from levees, sewer backup,
falling trees, and levels of coverage
■ Con nues to coordinate with policyholders and companies to help achieve successful resolu on of issues
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Flooded State Fair Grounds

Issued bulle n to insurance licensees providing
guidance regarding claims handling, premium
payments, vacancy provisions, and underwri ng
■ Provided guidance to property and casualty
insurers
■ Con nues to coordinate with insurance companies
regarding ques ons related to coverage,
underwri ng, renewal, and other policy‐related
ques ons
NDOTC
■ Conducted a press conference in Minot in order to
educate the public about the One Stop Contractor Licensing Center and the documenta on to request
when hiring contractors
North Dakota State University (NDSU) Extension Service
Mouse River Valley
■ Distributed educa onal materials at Minot and Burlington shelters and businesses
■ Provided mul ple interviews, ar cles, and PSAs to local news media; shared informa on via website and
Facebook
■ Organized homeowner trainings on cleaning a flooded home, flooded trees and landscapes, and
rebuilding and winterizing a flooded home
■ Received $18,380 from 11 sources to purchase 1,415 copies of “Recovery A er Disaster: The Family
Financial Toolkit” for Ward County families
■ Delivered food safety posters to mass feeding sites
■ Arranged for a psychologist to talk with teachers and counselors before school started
■ Housed more than 500 pets and a cactus collec on at the North Central Research Extension Center
Missouri River Valley
■ Sponsored public seminars in Burleigh County on flooded trees and lawns, flooded home cleanup,
emo onal recovery and resilience, and financial recovery a er a disaster
■ Received $1,000 from Bank of North Dakota to purchase 40 family financial toolkits for Morton and Ward
County families and shared informa on with bankers, insurance agents, and Coali on for Financial
Literacy
■ Received $1,500 from Thrivent Financial for Lutherans to purchase 30 copies of the financial toolkit for
Burleigh County families
■ Sponsored flooded home cleanup training for contractors
■ Supported a psychologist’s talks with elementary teachers and counselors in Bismarck
Devils Lake Basin
■ Distributed Extension resources on cleanup, financial concerns and stress management
■ Co‐chaired the Sustaining Hope Amidst Rising Waters program for the public and pastors
■ Posted Extension videos on local cable access sta ons
Statewide
■ Developed 14 flood cleanup and recovery videos
■ Developed new informa on on flood recovery checklists, such as preparing flooded homes for winter,
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dealing with con nuing basement seepage,
storing drywall, chain saw safety, protec ng
children a er a flood, chlorine bleach safety, and
flooded sep c systems
■ Provided online PowerPoint resilience and
cleanup programs
■ Unveiled Disaster Recovery Log Android phone
applica on

■ Long‐Term Priority: Sustain consumer protec

Mouse River Park

on

measures as flood survivors rebuild homes and
businesses
NDOTC
■ Partnered with other agencies responsible for licensing and registering contractors in order to prevent
fraudulent contractors from taking advantage of flood survivors

■ Long‐Term Priority: Provide consumer educa

on training

NDSU Extension Service
■ Con nually upda ng www.ag.ndsu.edu/flood, including an Ask an Expert widget
Individual Assistance and Disaster Housing Commi ee

■ Short‐Term Priority: Implement strategies for temporary housing – including ac

vi es prior to forma on

of task force
N.D. Housing Finance Agency (NDHFA)
■ Obtained occupancy waivers for federally‐assisted rental units making them available to tradi onally non‐
qualifying households
■ Assisted local emergency response en es with inventorying and maintaining a list of unoccupied housing
units that could be made available to displaced households
■ U.S. Housing and Urban Development (HUD)
■ Coordina ng with NDHFA regarding Individual Assistance, temporary housing needs, immediate needs,
and local recovery eﬀorts
■ Leveraged mul ple funding sources to fulfill financing of a new lagoon currently under construc on in St.
Michael on the Spirit Lake Na on Reserva on
■ Coordina ng with Devils Lake, Mouse River, Missouri River, and Red River of the North oﬃcials on the
development of a long‐term recovery strategy, including local staﬀ capacity, addressing a much needed
Federal Housing Administra on (FHA) waiver, key Public Housing Authority needs, Fair Market Rents
(FMR) waiver, opera ng funds, immediate and long‐term aﬀordable housing needs, infrastructure, and
mul family housing development tools

■ Short‐Term Priority: Monitor the needs of ci

zens through Disaster Recovery Centers (DRCs), N.D. North
Voluntary Organiza ons Ac ve in Disasters (NDVOAD) and other agencies providing individual assistance
(IA) services
N.D. Department of Emergency Services (NDDES)
■ Coordinated with local oﬃcials in declared Individual Assistance jurisdic ons to iden fy poten al DRC
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A flood damaged basement in Bismarck

loca ons and directed FEMA oﬃcials to assess
needs/capabili es
■ Coordinated with relevant state agencies for staﬀ
support within each DRC loca on in addi on to
staﬃng all DRC loca ons with temporary liaison
personnel hired through NDDES, in addi on to
communica ng informa on/resources of state
agencies and programs
■ Monitored DRC opera ons and coordinated with
FEMA IA oﬃcials for needed ac ons (closing of
DRCs, rou ng of DRCs, implemen ng addi onal
sites, etc)
■ Disseminated daily DRC reports to Governor’s oﬃce, state agency directors and staﬀ involved in
opera ons, and reported on ac vi es/issues to agency directors/task forces/commi ees
NDHFA
■ Worked with NDDES to ensure DRCs were staﬀed with appropriate agencies and services.
■ Assisted with monitoring of DRC ac vi es
NDDHS
■ Serve as state liaison with N.D. Voluntary Organiza ons Ac ve in Disaster (NDVOAD)
■ Assigned the case manager for the homeless at the Department’s North Central Human Service Center as
liaison with the American Red Cross (ARC) shelters through Oct. 13, 2011 (when the ARC shelter closed)
to help address shelter residents’ individual needs and to connect them with appropriate local resources;
liaison con nues with local partners to support individual and community resiliency and recovery eﬀorts
■ Provided state presence at DRCs to help serve people in visible emo onal distress and to connect people
to services
HUD
■ Staﬀed DRCs and provide HUD program informa on regarding: 203 (h) FHA Loans for Disaster Vic ms;
203(k) FHA Loan Program for repair and rehabilita on; and special foreclosure relief and loan servicing
op ons for Disaster Vic ms

■ Long‐Term Priority: Implement the Disaster Unemployment Assistance (DUA) program
JSND
■ Administered the federal Disaster Unemployment Assistance (DUA) program for individuals in the
following areas: Spirit Lake Na on, Barnes, Benson, Burleigh, McHenry, Morton, Ramsey, Renville,
Richland and Ward Coun es
■ Requested and received Department of Labor approval for 30‐day deadline extensions for the
jurisdic ons to give aﬀected individuals addi onal me to apply for DUA benefits.
■ Disseminated DUA informa on via press releases, website pos ngs, local Disaster Recovery Centers, and
the Joint Informa on Center
■ Approved 1,301 DUA claims (out of 1,420 DUA applica ons)
■ Paid $1,995,413 in DUA benefits as of 10/19/11 ‐‐ Note: Benefits will be paid through the week ending
11/12/11 to eligible individuals who con nue to be unemployed due to flooding.
■ Approved 539 claims for regular unemployment insurance for individuals who lost employment due to
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the flood ‐‐ Note: Under federal DUA regula ons,
these individuals were eligible for regular
unemployment insurance claims rather than DUA
claims.
N.D. Department of Agriculture
■ Advised farmers and ranchers in impacted areas
about the availability of DUA
NDHFA
■ Worked with NDDES and JSND to ensure Disaster
Unemployment Assistance (DUA) grants were
secured and DUA services were made available
through the DRC

A flooded residential area in Minot

■ Long‐Term Priority: Obtain federal funding and implement a crisis counseling program
NDDHS
■ Received an $817,611 federal grant from FEMA and the federal Substance Abuse Mental Health Services
Administra on to provide confiden al crisis outreach and emo onal support to flood‐impacted residents
of Burleigh, Morton, McHenry, Renville, and Ward coun es
■ DHS has contracted with Lutheran Disaster Response to operate Project Renew. Through October 21,
2011, a total of 12,609 people received services from Project Renew
■ Providing behavioral health professionals at NDDHS regional human service centers in Ward, Burleigh,
and Ramsey Coun es to serve as resources to help individuals and communi es cope with flood‐related
losses
■ Conducted a 2‐1‐1 radio campaign regarding availability of counseling services
■ Made available the services of Dr. Andy McLean to local leaders, first responders, and the media to
provide informa on about mental health needs, resiliency, and services available from public and private
providers
■ Developed a Coping/Resiliency PowerPoint available online at: www.nd.gov/dhs/info/floodrecovery.html.
NDHFA
■ Coordinated with NDDHS to ensure crisis counseling grant funds were secured
■ Worked with NDDES, NDDHS, and other local counseling agencies to ensure crisis counseling services
were made available through the DRCs and other appropriate local outlets

■ Long‐Term Priority: Obtain Disaster Supplemental Nutri

on Assistance Program (SNAP) Assistance

NDDHS
■ Issued nearly $500,000 in Disaster Supplemental Nutri on Assistance Program (SNAP) benefits to
qualifying Ward County residents through the U.S. Department of Agriculture (USDA) in conjunc on with
Ward County Social Services
■ Assisted 1,088 households (2,756 persons) who were aﬀected by flooding and were not current program
clients to purchase food
■ Addressed food losses of 475 par cipa ng SNAP households in mandatory evacua on areas of Burlington,
Foxholm, Minot, and Sawyer by automa cally replacing 70 percent of the June benefit issued to them
(totaled $95,000)
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■

Issued supplemental benefits totaling just over
$51,000 to assure that 289 SNAP households in
Ward County (680 persons) received the
maximum benefit for their household size

■ Long‐Term Priority: Provide direc

on and
technical assistance for local and tribal dona ons
management programs
NDDES
Flooding in Bismarck‐Southport area
■ Provided con nued awareness for its dona on
management system through news broadcasts,
fact sheets, and its maintenance of the Na onal
Dona ons Management Network (NDMN) web portal for the state of North Dakota ‐‐ Note: NDMN is a
virtual warehouse for facilita ng the oﬀering and acceptance of volunteer coordina on, monetary
contribu ons and donated goods. NDDES and NDVOAD partners provide direct coordina on and
assistance to ini ate a locally controlled dona ons management system. ND Dona ons Management web
portal: h p://www.nd.gov/des/dona ons/
NDHFA
■ Reached out to disaster‐aﬀected communi es to ensure local recovery teams and unmet needs
commi ee systems were being developed

■ Long‐Term Priority: Seek federal program waivers and addi

onal funding on exis ng federal programs

NDHFA
■ Obtained occupancy waivers for federally‐assisted rental units making them available to tradi onally non‐
qualifying households
■ Asked the Governor to request the State’s senators to seek addi onal authority and special rules under
the federal Low Income Housing Tax Credit (LIHTC) and first‐ me home buyer programs ‐‐ Note:
Legisla on is s ll pending.

■ Long‐Term Priority: Explore redirec

on of exis ng housing program funding

NDHFA
■ Created a set‐aside of up to fi y percent for disaster areas in the alloca on plan for the Housing Incen ve
Fund
■ Approved a forward commitment for a low income mul family project from its 2012 annual authority
under the LIHTC program.
■ Confirmed that certain Community Development Block Grant (CDBG) discre onary funds would be
reserved and made available for flood recovery eﬀorts
■ Coordinated with the N.D. Department of Commerce, Division of Community Services, regarding
poten ally leveraging the HOME Investment Partnerships Program
■ Exploring other programs that could be directed for housing needs
NDDoC – Division of Community Services
■ Providing Dedicated HOME Investment Partnerships Program funds to be used as gap financing in the
development of aﬀordable mul family housing in Minot
■ Received $560,000 from the Governor’s Fund to help fund the Minot Stonebridge Farms Li Sta on,
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which is a Community Development Block Grant
(CDBG) project ‐‐ Note: The goal of this project is
to provide needed infrastructure to facilitate the
development of the Stonebridge Farms housing
development which will provide quality housing
opportuni es to residents from flood‐damaged
homes and those working in the growing energy
development economy. Phase One of Stonebridge
Farms will include 52 units with a mixture of single
‐family homes, twin homes, town homes and
apartments. Subsequent Stonebridge Farms
phases may include up to 85 single‐family homes.

■ Long‐Term Priority: Assist local jurisdic

Volunteers delivering meals in Bismarck

ons with development of housing replacement repair strategy

NDHFA
■ Par cipa ng in the Minot Housing Recovery Commi ee weekly mee ngs
■ Par cipa ng in the Bismarck/Mandan Recovery Commi ee and unmet needs subcommi ee ac vi es
HUD
■ Coordinated with the Benson County Housing Authority replacement and reloca on of homes
■ Delivered a 125% FMR waiver to the Minot Housing Authority on October 30, 2011

■ Long‐Term Priority: Create/update a matrix of programs and services covering long‐term recovery
NDHFA
■ Coordinated eﬀorts to develop a matrix of programs and services that could be linked to or posted on
www.nddisasterinfo.com website

■ Long‐Term Priority: Encourage and assist with developing and conduc

ng housing fairs, neighborhood
mee ngs, or other appropriate forums, to provide one‐stop shop or informa on dissemina on, counseling,
and consulta on to individuals
NDHFA
■ Held a Ward County informa onal mee ng on July 28, 2011; reached out to other county communi es to
determine flood issues and need for help
■ Held a Renville County informa onal mee ng August 5, 2011; reached out to county communi es to
determine flood issues and need for help
■ Assisted with the development of and par cipated in the Souris River Financial Awareness Resource Fair
in Minot on August 11, 2011
■ Assisted with the development of and par cipated in Community Flood Recovery Conferences held in
Bismarck (August 31, 2011) and Minot (September 1, 2011)
■ Coordina ng with city of Minot to determine the need for and assist with conduc ng addi onal
neighborhood informa onal mee ng ‐‐ Note: Response s ll pending.

■ Long‐Term Priority: Pursue con

nued funding, as required, for Disaster Unemployment Assistance (DUA)

and Crisis Counseling
NDDHS
■ Submi ed an applica on to extend crisis outreach and emo onal support services
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JSND
■ Secured addi onal funding and extension of
program opera ons
■ Received Department of Labor approval for 30‐day
deadline extensions for Spirit Lake Na on, Barnes,
Burleigh, McHenry, Morton, Ramsey, Renville,
Richland and Ward Coun es to give aﬀected
individuals addi onal me to apply for DUA
benefits
■ Received a uniform DUA applica on deadline of
Sept. 22, 2011 (final date) for all aﬀected areas to
help eliminate confusion associated with varying deadline dates

■ Long‐Term Priority: Sustain dona

ons management opera ons

NDDES
■ Maintaining a memorandum of understanding with AidMatrix for the administra on of the NDMN web
portal
■ Con nuing coordina on with the state Na onal Dona ons Management Team comprised of
representa ves from NDDES, NDDHS, and two members of the NDVOAD (Lutheran Disaster Response and
N.D. League of Ci es)
NDHFA
■ Working in concert with local commi ees to encourage more dona ons
■ Con nuing to monitor local fundraising and dona on opera ons
Economic Recovery Commi ee

■ Short‐Term Priority: Iden

fy available programs and disseminate informa on to consumers

NDDES
■ Developed and coordinated the Souris River Financial Resource Fair held in Minot on August 11, 2011
■ Par cipated on local Disaster Recovery Conference planning team hosted by Bismarck/Mandan Chamber
of Commerce; held in Bismarck and Minot
■ Culling reports from FEMA Individual Assistance registra on, SBA Low Interest Disaster Loan approval and
non‐approval, JSND DUA registra on/payout data, and data collected through Minot Area Community
Founda on
Workforce Safety and Insurance (WSI)
■ Facilitated input for the following websites: www.NDFloodinfo.com & www.NDdisasterinfo.com
■ Provided oversight for the development and distribu on of an informa onal flyer, North Dakota Disaster
Assistance Guide
■ Coordinated with NDSU Extension Oﬃces regarding neighborhood mee ngs to discuss flood‐related
topics
■ Par cipated in the Souris River Financial Awareness Resource Fair on August 11, 2011
N.D. Public Finance Authority (PFA)
■ Coordinated with NDDES to distribute press releases and loan informa on to ci es, coun es, townships,
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county emergency management, schools, and
park districts
■ Conducted teleconferences with the N.D. League
of Ci es, Associa on of Coun es, and Township
Associa on to discuss dissemina on of the PFA
Disaster Loan program
■ Contacted impacted borrowers regarding
poten al PFA payment modifica ons within the
exis ng terms of their loans
■ Included a memo in State Revolving Fund (SRF)
borrowers’ September 1 billings advising them
they could contact the PFA for payment modifica ons
■ Outlined the PFA Disaster Loan Program with county and state emergency management oﬃcials
NDOTC
■ Con nuing to work with the Internal Revenue Service (IRS) to educate flood survivors on the federal tax
treatment of casualty losses and debt forgiveness
■ Conducted seminars with the IRS September 27‐29, 2011, to provide informa on on federal income tax
treatment of flood related issues
■ Planning addi onal flood‐related seminars with the IRS at the end of November and December in Minot
■ Con nuing to partner with the IRS to provide tax assistance to flood survivors

■ Short‐Term Priority: Coordinate assistance for agricultural producers
Farm Service Agency
■ Evalua ng the impact excess water had on the agriculture economy
■ Providing data on numerous farm programs available to address the needs of agricultural producers
■ Distribu ng newsle ers to the media and NDSU Extension Service oﬃces
BND
■ Provided all ND Lenders informa on on the Farm Disaster Relief Program on June 15, 2011
N.D. Department of Agriculture
■ Sent a request on April 7, 2011, by Commissioner Doug Goehring to the USDA Farm Service Agency (FSA)
to allow livestock producers to use Conserva on Reserve Program (CRP) acres to hold ca le and sheep
during calving and lambing season due to excessively wet condi ons
■ Advised producers to document losses due to storms and spring flooding and provide informa on to the
NDSU Extension Service and North Dakota’ Stockmen’s Associa on
■ Sent request, from Commissioner Goehring to the FSA, to allow farmers and ranchers who cannot access
their summer pastures to graze their animals on CPR acres
■ Sent request on June 9, 2011, to federal oﬃcials by Governor Jack Dalrymple and Commissioner Goehring
to make an excep on in the prevented plan ng policy for producers in the Devils Lake basin
■ Sent request from Commissioner Goehring to USDA’s Risk Management Agency (RMA) to reduce the
penalty producers must pay if they hay cover crops on land for which they received prevented plan ng
payments
■ Conducted community forums in Minot and Towner on July 6, 2011, to obtain feedback from producers
on the a ermath of the flood, update on recovery eﬀorts, and iden fy needs and available assistance
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■

Conducted a community forum on July 7, 2011, in
Mandan to get feedback from producers in the
a ermath of the flood on what recovery eﬀorts
are or will be underway and iden fy needs and
available assistance. ‐‐ Note: Area legislators,
NDSU extension personnel, federal farm agency
staﬀ and commodity group representa ves
par cipated in both forums.
Planning for the future in Minot
■ Ac vated the North Dakota Harvest Hotline on
August 25, 2011, in response to delayed plan ng,
for farmers who need combining services and
independent combiners who are looking for work.
■ Received unanimous adop on on September 21, 2011, by the Na onal Associa on of State Departments
of Agriculture (NASDA) for Commissioner Goehring’s policy amendment, suppor ng changes to prevented
plan ng provisions for producers dealing with excessively wet/flooding condi ons that allows producers
to plant a cover crop or forage without a reduc on in prevented plan ng payments

■ Short‐Term Priority: Coordinate with the banking industry to support consumer concerns
NDDES
■ Coordina ng with state and federal agencies to iden fy financial unmet needs
■ Provide direct interac on and technical support to Minot Lenders Subcommi ee
Workforce Safety and Insurance
■ Coordinated, through the Economic Recovery Commi ee, regarding issuance of Minot area lenders’
Public Service Announcements informing customers about mortgage payment op ons
■ Coordinated Economic Recovery Commi ee par cipa on in the Minot Area Lenders Task Force
■ Provided oversight for the development of the Flood 2011 Recovery – Where Do I Start? Pamphlet
■ Organized a Bank Work Group and an Unmet Financial Needs Work Group
N.D. Department of Financial Ins tu ons (NDDFI)
■ Par cipated on conference calls and panels to advise financial ins tu ons on issues from a regulatory
perspec ve and to encourage them to prudently assist their customers and community during recovery
■ Coordinated with the trade associa ons to help resolve issues related to tax eﬀects of property
abandonment/foreclosure
Bank of North Dakota (BND)
Business response
■ Provided North Dakota Lenders informa on on the Business Disaster Relief Loan Program on June 15,
2011
■ Par cipa ng in the Bismarck‐Mandan Lenders Flood Group, which focuses on providing lenders the
informa on needed to assist customers and to adequately reserves for losses that may occur in loan
por olios
■ Par cipa ng, and instrumental in the forma on of, the Minot Area Lenders Task Force, which provides
informa on to lenders and iden fies gaps in federal programs
Residen al response
■ Sent homeowner surveys to all flood‐related residen al mortgage customers on June 28, 2011, and, upon
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request, provided up to three months of payment
deferral
■ Developed a Mortgage Payment Calculator to
compare alterna ves for financing op ons for
home rehab or new home purchase available at
www.bankdnd.nd.gov and www.disasterinfo.com
■ Par cipa ng in the Minot Flood Recovery Housing
Commi ee
Flood victims receiving recovery information
■ Coordina ng with the Governor’s Oﬃce on
op ons for homeowners to address gaps not met
by federal programs; some op ons may require
legisla ve approval
General Response
■ Announced that student loan borrowers aﬀected by the flood could request a payment deferral of up to
three months
■ Loaned millions of dollars to state agencies to help in flood recovery eﬀorts
N.D. Bankers Associa on
■ Prepared and distributed “Minot Flood Informa on Flyers” to Minot area lenders for distribu on to their
customers
■ Sponsored the Minot Recovery “I am Coming Back” sign program
■ Hosted a statewide bank flood update conference call
■ Conducted a conference call with the State Bar Associa on of North Dakota (SBAND) volunteer lawyers/
young lawyers who are providing help for flood vic ms
■ Served as liaison for issues facing bankers and lenders
■ Par cipa ng on flood commi ees with the Bismarck area lenders and the Minot area lenders
Credit Union Associa on of the Dakotas
■ Sponsored a $5,000 media buy asking members to call their credit union regarding ques ons or financial
concerns; many Minot CUs made short‐term loans so members had available cash
■ Collaborated with the Na onal Credit Union Founda on on a na onwide fundraiser, which generated
$36,000
■ Supported Young Professional Credit Union Professionals (CUAP YCUP) “Fill the Boat Campaign” to raise
$12,000 in contribu on and supplies for flood survivors.
■ Providing flood‐related guidance to members and customers
■ Running radio spots to inform borrowers to contact their credit union to find out what help the credit
union can provide regarding their loans
■ Lead sponsor for the Bismarck/Mandan Chamber of Commerce Flood Recovery Conference held in
Bismarck and Minot
■ Par cipa ng on flood commi ees with the Bismarck area lenders and the Minot area lenders
Independent Community Banks of North Dakota
■ Facilita ng communica on to member banks and their customers on the recovery process including
resources available for both individuals and businesses
■ Providing input from members to agencies and recovery teams on issues faced by individuals and
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businesses, as expressed or observed by the
membership
■ Encouraging par cipa on by members and their
customers in assis ng in the recovery process
■ Providing informa on to regulators of financial
ins tu ons on the recovery status
■ Facilita ng the flow of regulatory informa on to
member ins tu ons

A flood damaged home in Minot

■ Short‐Term Priority: Support flood‐impacted
school districts through low‐interest loans and
waivers
N.D. Department of Public Instruc on
■ Made available the School Construc on Loan Program (NDCC 15.1‐36) to provide low interest loans to
school districts to finance building construc on and renova on
■ Issued a school calendar day waiver allowing Minot School District to start school later; assisted with
annual approval and extension request
■ Suppor ng infrastructure and building needs and assis ng with school construc on approval/
requirements

■ Short‐Term Priority: Implement low‐interest loan programs and program support for municipali

es

N.D. Public Finance Authority (PFA)
■ Streamlined the Capital Financing Program Loan Applica on
■ Providing poli cal subdivisions financing with flexible maturi es up to 5 years ‐‐ Note: The interest rate is
the 3 month LIBOR (London InterBank Oﬀer Rate) + 1.25% adjusted monthly with a floor of 2.25%.
N.D. Industrial Commission
■ Facilita ng the development of programs of subordinate agencies, including the PFA, BND and NDHFA
BND
■ Providing the funding source for the North Dakota Public Finance Authority to provide financing to North
Dakota poli cal subdivisions to repair infrastructure
NDOTC
■ Issued extensions/delayed filings for Ward, McHenry and Renville Coun es, including the poli cal
subdivisions and communi es in those coun es; included business tax returns originally due the last
week of June, Motor Fuels returns normally due July 25, and Sales and Income tax withholding returns
normally due July 31
■ Con nues to work with the Governor’s oﬃce, county tax directors, and city assessors concerning
valua ons and abatements for Burleigh, Morton, Renville, McHenry and Ward Coun es, along with
poli cal subdivisions within those coun es

■ Short‐Term Priority: Provide low‐interest loans to individuals and consumers
BND
■ Developing a loan program with the Governor’s Oﬃce and Minot area lenders to help flood survivors with
their rebuilding eﬀort
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U.S. Small Business Administra on
■ Approved $236,000,000 in home and business/
economic injury loans to North Dakotans
■ Providing presenta ons and data to consumers

■ Long‐Term Priority: Coordinate development of
recovery strategies in partnership with local
economic recovery groups
FEMA
Gutted materials from a home in Minot
■ Facilita ng long‐term community planning in the
Mouse River Basin, along with conduc ng a series
of community forums to elicit direc on from
community leaders and the public
WSI and NDDFI
■ Coordinated needs assessment on August 22, 2011, with the Ward County recovery commi ee
U.S. Economic Development Administra on (EDA)
■ Evalua ng leverage programs to generate jobs, help retain exis ng jobs, and s mulate industrial and
commercial growth
■ Providing a grant to Souris Basin Planning Council for Recovery Coordinators working in Minot and to
assist outlying areas (24 months) ‐ $578,919
■ Reviewing applica on for Revolving Loan Funds by the Souris Basin Planning Council ‐ $500,000 to
supplement SBA and private bank financing
■ Evalua ng poten al projects to develop infrastructure in Minot
EPA
■ Iden fied several revitaliza on technical assistance opportuni es that may be of value in the recovery
eﬀorts in the Minot, Burlington, Ward County areas
■ Coordina ng with FEMA regarding Stantec/Bonestroo plans to assist the City of Minot with its
reapplica on for up to $400,000 of federal funding for a community wide assessment grant through EPA
■ Suppor ng FEMA’s eﬀorts to conduct long‐term community recovery planning in the Mouse River Basin

■ Long‐Term Priority: Support eﬀorts by local communi

es to retain and expand exis ng business through

development of business development ini a ves
NDOTC
■ Coordina ng with the NDDoC and local economic development groups to promote and leverage tax
incen ves available for new and expanding businesses
WSI and NDDFI
■ Providing direc on and support, as chairs of the Economic Recovery Commi ee, to ini a ves that will be
presented during the November 7, 2011, special legisla ve session

■ Long‐Term Priority: Iden

fy mi ga on measures to protect business infrastructure

NDDES
■ Suppor ng eﬀorts by communi es to iden fy mi ga on measures designed to protect infrastructure and
business.
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Public Informa on Work Group

■ Short‐Term Priority: Develop and implement a
strategy for eﬀec ve dissemina on of key messages
for flood survivors
NDDES, WSI and NDDFI
■ Coordinated development of a Public Informa on
Flood damages in Bottineau County
Work Group to develop a strategy to disseminate
flood informa on to the public.
NDDOC
■ Built a statewide website – www.NDDisasterInfo.com – as a one‐stop resource for individuals and
businesses aﬀected by disaster events to answer three cri cal ques ons: 1) What funding is available for
those impacted by disaster? 2) How do I recover a er a disaster?; and 3) How do I prepare myself in case
of a future disaster? The site incorporates social media elements on Facebook and Twi er
NDDoC – Tourism Division
■ Addressed calls and provided mely informa on to North Dakota visitors to include threats of flooding
and road condi ons through blogs, news releases and social media ‐‐ Note: Press releases addressed,
despite flooding, the availability of North Dakota a rac ons.
■ Provided an RSS feed of North Dakota Joint Informa on Center
ND State Library
■ Providing public informa on technical assistance and coordina ng with local libraries to provide access to
computers.

■ Short‐Term Priority: Develop disaster related reports and informa

onal brochures

NDDES
■ Coordinated with Task Force partners to develop informa onal brochures for flood survivors
■ Developing North Dakota Recovery Task Force reports

■ Long‐Term Priority: Develop and implement a strategy for providing ci

zens with long‐term recovery

informa on
NDDES
■ Coordina ng development of a long‐term recovery public informa on campaign with Task Force partners
N.D. Housing Finance Agency
■ Providing Individual Assistance and Disaster Housing Recovery Commi ee’s recommended public
messaging and communica ons
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Flood meline
11/23/2010 ‐ Representa ves of 10 state and federal
oﬃcials a ended the first of several flood planning
mee ngs.
1/11/2011 ‐ Governor Jack Dalrymple issued an
emergency declara on for the Devils Lake Basin.

Flood damages in McHenry County

2/10/2011 ‐ A statewide flood emergency
declara on was issued by Governor Dalrymple.

Dakota.

2/14/2011 ‐ The State Emergency Opera ons Center
(SEOC) received the first report of flooding, which
occurred along the Willow Creek in the city of
Belcourt.

4/13/2011 ‐ The Air Opera ons Branch reported a
U.S. Coast Guard helicopter responded to an incident
to airli a mother and an infant.

2/10/2011 ‐ A state agency spring flood briefing was
held.
2/17/2011 ‐ Canadian oﬃcials ramped up releases
from the Raﬀerty and Alameda dams into the Mouse
River.
2/25/2011 ‐ Governor Dalrymple requested a federal
declara on for North Dakota due to the strong
poten al for severe spring flooding, for 16 coun es
and two tribal areas.
4/3/2011 ‐ For the first me in history, the USACE
received permission to lower the pool level at Lake
Ashtabula below the 1257 foot minimum level.
4/4/2011 ‐ Governor Dalrymple made construc on
of an east end water outlet at Devils Lake a top
priority in the state's flood fight.
4/6/2011 ‐ The Governor’s Oﬃce issued an execu ve
order li ing weight restric ons and waiving the
hours of service for commercial motor carriers
involved in flood opera ons.
4/6/2011 ‐ FEMA dispatched a 26‐member Incident
Management Assistance Team (IMAT) to North

4/13/2011 ‐ Governor Dalrymple authorized Mercy
Hospital in Valley City to relocate emergency services
to Sheyenne Care Center if necessary.
4/28/2011 ‐ Governor Dalrymple signed into law
Senate Bill 2369, which provided emergency funding
totaling $31 million to help local governments cover
the costs of statewide flood‐figh ng eﬀorts, flood
damages and the removal of excessive snow.
4/27/2011 ‐ Local, state, and federal oﬃcials started
Preliminary Damage Assessments (PDAs) to
determine the scope and extent of flood damages.
5/5/2011 ‐ Governor Dalrymple announced that the
state will open a response and recovery center in
Devils Lake on Friday, May 6.
5/11/2011 ‐ President Barack Obama approved
Governor Dalrymple’s request for a flood disaster
declara on. The declara on and subsequent
amendments resulted in 44 jurisdic ons and four
tribal na ons being eligible for Public Assistance; and
nine jurisdic ons and one tribe eligible for Individual
Assistance.
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5/24/2011 ‐ Governor Dalrymple ac vated the North
Dakota Na onal Guard to help Burleigh, Morton,
and Ward coun es prepare for flooding.
5/28/2011 ‐ Governor Dalrymple announced that
President Obama approved part of his request to
expand a federal emergency declara on for areas of
North Dakota that face flooding along the Missouri
River.
5/29/2011 ‐ The ND Na onal Guard reported about
1,500 members were ac vated to help with flooding
opera ons along the Missouri River.
6/1/2011 ‐ Waivers were requested from the
Centers for Medicare and Medicaid in support of the
evacua on of Trinity Homes.
6/1/2011 ‐ The City of Minot broadcasted a reverse
911 ordering mandatory evacua on for sec ons 3, 4,
7, and 8.
6/3/2011 ‐ Most of the animals at Dakota Zoo and
Roosevelt Park Zoo were evacuated.
6/7/2011 ‐ The American Red Cross reports three
shelters opened: Two in Burleigh County (Bismarck,
including a staﬀ shelter) and one in Ward County.
6/8/2011 ‐ Governor Dalrymple issued a mandatory
evacua on order for Scholossers Third, Fourth, and
Sixth Addi ons, and the Seidler Addi on in Morton
County.
6/20/2011 ‐ ND Na onal Guard Quick Reac on
Forces (QRFs) responded to 21 reports of levee
issues, e.g. seepage, and performed spot repairs.
6/21/2011 ‐ The North Dakota Public Finance
Authority (PFA) oﬀered low‐interest loans to flood‐
impacted jurisdic ons.

Flooding in Pembina County

6/21/2011 ‐ Governor Dalrymple issued a mandatory
evacua on order of the City of Burlington and
surrounding area.
6/22/2011 ‐ Governor Dalrymple issued a mandatory
evacua on for the following areas: Renville County
Mouse River Park; and several Minot neighborhoods.
6/22/2011 ‐ The North Dakota State Water
Commission authorized the state engineer to explore
the development of a gravity flow outlet from Devils
Lake.
6/24/2011 ‐ The mayor of Burlington reported
mul ple failures of dikes along Burlington; projected
flood zones within the city were inundated.
6/24/2011 ‐ Trinity Hospital relocated its intensive
care unit and neonatal intensive care unit pa ents.
6/25/2011 ‐ Governor Dalrymple ordered a
mandatory evacua on for the Velva area, Sawyer,
and many Morton County riverside subdivisions.
6/26/2011 ‐ Governor Dalrymple issued an
evacua on order for dialysis pa ents in Minot
currently located in long term care facili es and
Trinity Hospital.
6/27/2011 ‐ Job Service North Dakota announced
availability of Disaster Unemployment Assistance
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(DUA).
6/27/2011 ‐ The Mouse River crested at 1561.55 feet
at Minot.
6/27/2011 ‐ The Division of Animal Health reported a
rescue team from the Na onal Humane Society
arrived in Minot. Pfizer Animal Health division
provided vaccines for sheltered animals.

For the first time in Garrison Dam’s history, the spillway was used.

6/27/2011 ‐ North Dakota Tax Commissioner granted
an extension to file the North Dakota business tax
returns to individuals and businesses aﬀected by
Mouse River flooding.

7/13/2011 ‐ The N.D. Department of Human Services
received approval to extend the Disaster SNAP (food
stamps) program through July 22.

6/27/2011 ‐ NDDES conducted the organiza onal
mee ng of the North Dakota Recovery Task Force; 31
state agencies, 6 federal and 3 private organiza ons
par cipate in the Task Force.
6/29/2011 ‐ Governor Dalrymple appointed Maj.
Gen. Murray Sagsveen to coordinate statewide flood
recovery eﬀorts.
6/30/2011 ‐ Governor Dalrymple rescinded the
mandatory evacua on order for the community of
Sawyer.
7/1/2011 ‐ N.D. Department of Human Services
(NDDHS) received Disaster Supplemental Nutri on
Assistance Program (SNAP) to help Ward County
residents aﬀected by recent flooding who are not
current program clients.
7/3/2011 ‐ Governor Dalrymple requested the U.S.
Department of Treasury Secretary approve a tax
waiver that would allow people who are displaced by
flooding to temporarily reside in vacant, low‐income
housing units.
7/11/2011 ‐ The One‐Stop Contractor Licensing
Center opened in Minot.

7/13/2011 ‐ N.D. Department of Health detected E.
coli in floodwaters. The public was advised to
consider floodwaters as contaminated.
7/17/2011 ‐ The N.D. Department of Human Services
received approval of a Disaster Crisis Counseling
grant.
7/19/2011 ‐ North Dakota Tax Commissioner granted
an extension to file North Dakota tax returns for
sales and use tax, motor fuels taxes, and income tax
withholding for individuals and businesses aﬀected
by the recent Mouse River flooding.
7/20/2011 ‐ Governor Dalrymple issued an Execu ve
Order for Burleigh County making unauthorized
access into inundated areas punishable under the
Criminal Trespass law $1,000 fine and 30 days in jail.
7/25/2011 ‐ Governor Dalrymple rescinded the
mandatory evacua on order for Trinity Homes,
Minot.
7/27/2011 ‐ The State of Virginia responded to an
EMAC request to support the provision of
environmental health personnel to assist Minot
recovery eﬀorts
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7/28/2011 ‐ Evacua on orders for Trinity, St.
Joseph's, and Trinity Homes were rescinded by
Governor Dalrymple.
8/3/2011 ‐ Governor Dalrymple recommended the
State Water Commission take the lead on developing
a permanent flood control project in Ward County.

Devils Lake continues to encroach on Minnewaukan.

8/8/2011 ‐ The president approved a 90 percent cost
share of eligible disaster costs.
for
9/16/2011 ‐ Governor Dalrymple li ed access
restric ons and evacua ons along the Mouse and
Missouri Rivers.

repairing

public

or

private

non‐profit

infrastructure. The types of damages are broken
down into five separate categories:
Category A: Debris Removal (Removing dikes,

9/20/2011 ‐ The N.D. Recovery Task Force's
Economic Recovery Commi ee formed an Unmet
Financial Needs Work Group to iden fy unmet
financial needs.
10/4/2011 ‐ A drop in Garrison Lake levels revealed
damages to a McKenzie County bridge.
10/18/2011 ‐ The U.S. Army Corps of Engineers
announced plans to gradually reducing releases from
the Jamestown and Pipestem Reservoirs.
10/21/2011 ‐ The Na onal Weather Service 2011‐
2012 Weather Outlook indicated La Niña condi ons
will likely create a cold, wet winter in North Dakota.
10/26/2011 ‐ U.S. Agriculture Secretary Tom Vilsack
made disaster assistance available to North Dakota
farmers and ranchers who have sustained crop
produc on losses due to flooding.

Summary of Recovery Programs

sandbags, barricades, mud and silt)
Category B: Emergency Protec ve Measures
(Placing dikes, sandbags, barricades, and any
other materials or work that’s required to
prevent damages)
Category C: Roads and Bridges
Category D: Drains
Category E: Buildings Repairs/Replacements
Category F: U lity Damages
Category G: Parks and Recrea on
Star ng with reques ng a joint Preliminary Damage
Assessment (PDA), FEMA and the State of North
Dakota determine if there are enough damages for
the state to qualify for disaster assistance. If so, the
governor must send a disaster declara on le er
explaining the events that have occurred in the state,
ranging from the amount of prepara on put into

■ Public Assistance Program

protec ng public infrastructure, to the amount of

The Public Assistance Program reimburses the costs

damages that had already been sustained. When the

42

■ RESOURCES FOR READERS
president decides the state is eligible for disaster
assistance and declares the state to be in a disaster,
FEMA becomes involved and the PA Program begins
to work on reimbursing flood damage costs.

Since North Dakota is one of the few states that
par cipate in state‐managed disasters, the NDDES

Flood damaged homes in Minot

has project specialists visit sites across the state in
federally declared coun es to document damages,
collect paperwork such as

me cards, equipment

reflect a three percent cost share for local poli cal

records, journal vouchers, receipts, and employee

subdivisions.

policies to create Project Worksheets (PWs). PWs

■ Hazard Mi

contain an explana on of why damages occurred in

North Dakota has received funding to mi gate

these specific areas, what damages were sustained,

hazards since 1993. Mi ga on is to purposely reduce

and what the scope of work should entail to bring

or eliminate the eﬀects of future disasters. Hazard

these damaged sites back to a pre‐disaster condi on.

mi ga on eﬀorts with the state are funded through

When a PW is completed and reviewed, it is then

five specific mi ga on funding streams, each with

entered into the federal system en tled EMMIE

their own specific parameters.

(Emergency

Management

Mission

ga on Grant Program

Integrated

Environment). The PW goes through another set of

■

The Hazard Mi ga on Grant Program (HMGP) is

reviews that includes quality control, hazard

made available to all eligible jurisdic ons and

mi ga on, environmental and historic preserva on,

private non‐profits a er a presiden al disaster

and if the PW is considered eligible, it becomes

has been declared. However, eligible applica ons

obligated meaning FEMA will reimburse their share

do not have to be a result of the disaster. The

of the damage costs. Generally the federal share is

funding is directed to projects that will

75 percent, with the state paying for 10 percent and

permanently reduce or eliminate future risk to

the local jurisdic on where the damages occurred

lives and property, such as home acquisi on from

responsible for the last 15 percent. However, when a

floodways and flood plains, li

disaster becomes large enough, such as Disaster

sewer system and drainage system upgrades,

1981 (2011 Flood), FEMA will take a ninety percent

water reten on systems as well as back‐up

share. For this disaster, the final cost share will

generators, early warning sirens, and mi ga on

sta on repair,
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Flood damaged property in Minot

planning. The federal cost share is 75 percent;
the state will cover 10 percent with the
remaining 15 percent as a local responsibility.
■

The Pre‐Disaster Mi ga on Program (PDM) is a
non‐disaster,

na onwide

compe

ve

grant

program funding eligible mi ga on projects and
hazard mi ga on planning prior to a disaster
event.

Local

governments

must

have

an

the NFIP that have had one or more claim

approved mul ‐hazard mi ga on plan in order to

payments for flood damages. Cost share is

apply for funding. If the na onal review panel

typically 75 percent federal and 25 percent state/

selects an applica on, 75 percent of the cost is

local. Projects are considered through na onal
compe

borne by the federal government and 25 percent

return to the Na onal Flood Insurance Fund

by the local jurisdic on.
■

on on what will deliver the greatest

(NFIF).

The Flood Mi ga on Assistance Program (FMA)
is a non‐disaster, na onally compe

ve grant

■

The Severe Repe

ve Loss program (SRL) is

available to reduce or eliminate long‐term risk of

program. Each state receives an annual alloca on

flood damage to severe repe

of funds based on a formula addressing the

structures insured under the NFIP that will also

number of Na onal Flood Insurance Program

result in the greatest savings to the NFIF. SRL

(NFIP) ac ve flood insurance policies within the

proper es must have at least four NFIP claims

state. However, eligible projects may compete

(building and contents) greater than $5,000 each

for un‐subscribed funds. Projects are restricted to

and cumula vely exceeds $20,000; or for which

NFIP insured proper es and are typically used for

two separate claim payments (building only) have

home

reloca on

been made that exceed the market value of the

projects. Costs are shared with 75 percent paid

building and at least two of the referenced claims

by the federal government and 25 percent non‐

must have occurred within any 10 year period

federal share covered by the state and local

and must be greater than 10 days apart.

acquisi on

and/or

ve loss residen al

jurisdic ons.
NDDES also maintains the State Mul ‐Hazard
■

The Repe

ve Flood Claims Program (RFC) is

Mi ga on Plan (MHMP). This document is a risk

available to reduce or eliminate the long‐term

analysis addressing 12 natural and man‐made

risk of flood damage to structures insured under

hazards that may aﬀect this state. This plan must be
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programs. These may include replacement of

maintained and updated every three years, in

personal property, and transporta on, medical,

accordance with federal regula ons. The existence of

dental, and funeral expenses.

this plan authorizes the state to provide direct

■

Low‐Interest Disaster Loans are available a er a

assistance through the Public Assistance program,

disaster for homeowners and renters from the

Individual Assistance Program and Hazard Mi ga on

U.S. Small Business Administra on (SBA) to cover

Assistance Program. Each county must also maintain

uninsured property losses. Loans may be for

a FEMA approved local MHMP in order to apply for

repair or replacement of homes, automobiles,

and receive mi ga on grant funds. Currently, 51

clothing, or other damaged personal property.

coun es and four tribal na ons either have, or are

Loans are also available to businesses for

working to obtain, a FEMA approved MHMP.

property loss and economic injury.
■

Other Disaster Aid Programs

include

■ Individual Assistance Program

counseling,

unemployment

Immediately a er a declara on, disaster workers

assistance, legal aid and assistance with income

arrive and set up a central field oﬃce to coordinate

tax, Social Security, and veteran's benefits. Other

the recovery eﬀort. A toll‐free telephone number is

state or local help may also be available.

published for use by aﬀected residents and business

■

disaster‐related

crisis

Assistance Process: A er the applica on is taken,

owners in registering for assistance. Disaster

the damaged property is inspected to verify the

recovery centers also are opened where disaster

loss. If approved, an applicant will soon receive a

vic ms can meet with program representa ves and

check for rental assistance or a grant. Loan

obtain informa on about available aid and the

applica ons require more informa on and

recovery process.

approval

may

take

several

weeks

a er

applica on. The deadline for most individual
Local, state, federal partners will make available and

assistance programs is 60 days following the

announce various disaster assistance programs for

president's major disaster declara on.

individuals, families, and households. Individual
Assistance (IA) disaster aid for these people generally

A er a major disaster, disaster vic ms are informed

falls into the following categories:

about the available aid programs and urged to apply.

■

Disaster Housing may be available for up to 18

To be eligible for the various Individual Assistance

months, using local resources, for displaced

programs, disaster vic ms need to apply prior to the

persons whose residences were heavily damaged

announced deadline. If they do not, the available

or destroyed. Funding also can be provided for

programs will not be made accessible during the

housing repairs and replacement of damaged

recovery process. Audits are done later to ensure

items to make homes habitable.

that aid went to only those who were eligible and

Disaster Grants are available to help meet other

that disaster aid funds were used only for their

serious disaster related needs and necessary

intended purposes. These federal program funds

expenses not covered by insurance and other aid

cannot duplicate assistance provided by other

■

sources such as insurance.
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Gary Haberstroh, Co‐Chair ‐ Environmental Engineer, Bryon Fuchs, PE ‐ Rural Programs, N.D. Department of
NDDoH
Transporta on (NDDOT) Local Programs Division
Steve Tillotson ‐ Assistant Director, Waste
Management Director, NDDoH

LTC Stephen Herda ‐ Chief, Environmental Oﬃce, N.D.
Na onal Guard

Sco Radig ‐ Director, Waste Management Director,
NDDoH

Jerry Heiser ‐ Sovereign Lands Manager, N.D. State
Water Commission (NDSWC)

Craig O. Evans, P.E. ‐ Chief, Plan Formula on Sec on, Tim Fay – Head of Inves ga ons Sec on, NDSWC
St. Paul Regional Planning and Environment Division
North, U.S. Army Corps of Engineers (USACE)
Lyle Wergeland, Director of Inspec ons, Electrical
Board
Troy Maggied ‐ Planner, St. Paul Regional Planning
and Environment Division North, USACE
Paula Glass, Oﬃce Manager, Electrical Board
Charles Bello ‐ Environmental/Historic Preserva on
Sec on ‐ Branch Director, Federal Emergency
Management Agency, (FEMA)
Tom Claeys ‐ Forestry and Fire Management Team
Leader, N.D. Forest Service (NDFS)

Debris Removal Work Group ‐‐ Environmental Health
and Infrastructure Commi ee
Steve Tillotson, Lead ‐ Assistant Director, Waste
Management Division, NDDoH
Sco Radig, Lead ‐ Director, Waste Management
Division, NDDoH

Larry Kotchman ‐ State Forester, NDFS
Sarah Tunge ‐ Fire Management Coordinator, NDFS
Jack Skaley ‐ Director, N.D. State Plumbing Board

Jim Garner ‐ Debris Management Subject Ma er
Expert, U.S. Army Corps of Engineers (USACE)
Cur s Kimbel ‐ Federal On‐Scene Coordinator,
Environmental Protec on Agency (EPA)

Sco Davis ‐ Director, N.D. Indian Aﬀairs Commission
Keith Gipson ‐ QA/QC Analysis ‐ FEMA
Tag Anderson ‐ Director, N.D. Oﬃce of Management
and Budget (OMB)‐Risk Management Division

Charles Bello ‐ Environmental/Historic Preserva on
Sec on ~ Branch Director, FEMA

Dawn Moen ‐ Administrator, OMB‐Risk Management
Division
LTC Stephen Herda ‐ Chief, Environmental Oﬃce, N.D.
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for Community Vitality, NDSU Extension Service

Na onal Guard

Mark Zimmerman ‐ Director, N.D. Parks and
Recrea on Department

Kathleen Donahue ‐ Deputy Chief, Recovery and
Mi ga on, Task Force Co‐Coordinator, NDDES

Chuck Lang ‐ Director of Accoun ng, OMB

Economic Recovery Commi ee
Bryan Klipfel, Co‐Chair ‐ Director, WSI
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Department of Public Instruc on (NDDPI)

Bob Entringer, Co‐Chair ‐ Commissioner, N.D.
Department of Financial Ins tu ons

Jerry Coleman ‐ School Finance Director, NDDPI

Mary Marthaller ‐ Execu ve Secretary, WSI
Clare Carlson ‐ Deputy Director, WSI

Tracy Finneman ‐ Marke ng Manager, N.D.
Department of Commerce
Sara O e Coleman ‐ Director, N.D. Department of
Commerce‐Tourism

Kayla Eﬀertz ‐ Senior Policy Advisor, Governor's Oﬃce
Eric Hardmeyer ‐ President and Chief Execu ve
Oﬃcer (CEO), Bank of North Dakota
Bob Humann ‐ Senior Vice President and Chief
Lending Oﬃcer, Bank of North Dakota
David A. Flohr ‐ Homeownership Division Director,
ND Housing Finance Agency (NDHFA)
Rick Clayburgh ‐ President and CEO, North Dakota
Bankers Associa on (NDBA)
Marilyn Foss ‐ Chief Counsel, NDBA

John Schneider ‐ Director of Agricultural Products
U liza on (APUC), Department of Commerce‐
Economic Development and Finance
Jim Boyd ‐ Governmental Services Manager,
Department of Commerce‐Division of Community
Services
Cory Fong ‐ Tax Commissioner, N.D. Oﬃce of the Tax
Commissioner (OTC)
DeAnn Ament ‐ Director, Public Finance Authority
Kylee Merkel ‐ Business Manager, Public Finance
Authority

Don Forsberg ‐ Execu ve Vice President, Independent
Community Banks of North Dakota
Kenneth Pi ‐ Emergency Support Func on #14,
Recovery Support, FEMA
Robbie Thompson ‐ President/CEO, Credit Union
Associa on of the Dakotas
Tim Gelston ‐ Emergency Support Func on #14
Coordinator, FEMA
Jeﬀ Olson ‐ Vice‐President, Advocacy and Awareness,
Credit Union Associa on of the Dakotas
Jeﬀ Klein ‐ Na onal Flood Insurance Program
Manager, SWC
Maren Daley ‐ Director, JSND
Bradley Steeg ‐ Customer Service Representa ve, U.S.
Karlene Fine ‐ Execu ve Director, N.D. Industrial
Small Business Administra on (SBA)
Commission
Margaret Messer ‐ Field Opera ons Specialist, SBA
Kathleen Tweeten ‐ Director, NDSU Extension Center
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Rick Jenkins ‐ Supervisory Public Informa on Oﬃcer,
SBA
Jean Schoenhard ‐ Execu ve Director, U.S.
Department of Agriculture (USDA)‐Farm Service
Agency

Mike Anderson, Chair ‐ Execu ve Director, N.D.
Housing Finance Authority (NDHFA)
Eric Hardmeyer ‐ President and CEO, Bank of North
Dakota
Ray Morrell ‐ Individual Assistance Oﬃcer, State
Hazard Mi ga on Oﬃcer, NDDES

Individual Assistance and Disaster Housing
Commi ee
Banking Work Group‐‐Economic Recovery Commi ee Mike Anderson, Chair ‐ Execu ve Director, NDHFA
Eric Hardmeyer, Lead ‐ President and CEO, Bank of
North Dakota
Celeste Burke ‐ Planning Oﬃcer, NDHFA
Bob Christman ‐ Deputy Director, NDDoA

Bob Humann ‐ Senior Vice President and Chief
Lending Oﬃcer, Bank of North Dakota

Eldon Krein ‐ ND Housing‐Property Management
Director, NDHFA

Robert Entringer ‐ Commissioner, N.D. Department of David A. Flohr ‐ Homeownership Division Director,
Financial Ins tu ons
NDHFA
David A. Flohr ‐ Homeownership Division Director,
NDHFA

Grace Backman ‐ Execu ve Director, Eastern ND
Housing Alliance

Rick Clayburgh ‐ President and CEO, North Dakota
Bankers Associa on (NDBA)

Ray Morrell ‐ Individual Assistance Oﬃcer, State
Hazard Mi ga on Oﬃcer, NDDES

Marilyn Foss ‐ Chief Counsel, NDBA

Tim Wiedrich ‐ Director, Emergency Preparedness
and Response, NDDoH

Don Forsberg ‐ Execu ve Vice President, Independent
Community Banks of North Dakota
Brenda Vossler ‐ Director of the Hospital
Preparedness Program, NDDoH
Robbie Thompson ‐ President/CEO, Credit Union
Associa on of the Dakotas
Darren Brostrom ‐ Director, Unemployment
Insurance, JSND
Financial Unmet Needs Commi ee ‐‐ Economic
Recovery Commi ee
Barry Schumacher ‐ Chief of Employer Services, WSI
Bob Entringer, Lead ‐ Commissioner, N.D.
Department of Financial Ins tu ons
Carl Pedersen ‐ Energy Educator, NDSU Extension
Service
Maren Daley, Lead ‐ Director, Job Service North
Dakota (JSND)
Jim Boyd ‐ Governmental Services Manager,
Department of Commerce‐Division of Community
Bob Humann ‐ Senior Vice President and Chief
Services
Lending Oﬃcer, Bank of North Dakota
Wayne Glaser ‐ Home Program Manager, N.D.
Bryan Klipfel ‐ Director, WSI
Department of Commerce
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Carol Olson ‐ Director, N.D. Department of Human
Services (NDDHS)
Heather Steﬄ ‐ Special Assistant to the Execu ve
Director/Economic Assistance & Child Support
Cabinet Lead, NDDHS

LuWanna Lawrence ‐ Public Informa on Oﬃcer,
NDDHS
Heather Steﬄ ‐ Special Assistant to the Execu ve
Director/Economic Assistance & Child Support
Cabinet Lead, NDDHS
Adam Emter ‐ Public Informa on Oﬃcer, N.D. State
Library

Susan Gunsch ‐ Customer Service Area Director, JSND
Margaret Messer ‐ Field Opera ons Specialist, SBA
Tim Gelston ‐ Emergency Support Func on #14
Coordinator, FEMA
Karyl Pierpont ‐ Director/Communica ons &
Outreach Long‐Term Community Recovery,
Emergency Support Func on #14, FEMA
Jeﬀ Rotenberger ‐ Energy Program Manager, N.D.
Department of Commerce‐Division of Community
Service

Mark Randle ‐ Public Informa on Oﬃcer, SBA
Mike Anderson ‐ Execu ve Director, N.D. Housing
Finance Authority (NDHFA)
Kathleen Donahue ‐ Deputy Chief, Recovery and
Mi ga on, Task Force Co‐Coordinator, NDDES
Ray Morrell ‐ Individual Assistance Oﬃcer, State
Hazard Mi ga on Oﬃcer, NDDES

Paul Govig ‐ Director, N.D. Department of Commerce‐
Division of Community Services
Bonnie Malo ‐ CDBG Program Manager, N.D.
Department of Commerce‐Division of Community
Services
Joel Manske ‐ State Coordinator, U.S. Department of
Housing and Urban Development (HUD)
All Commi ees ‐‐ Public Informa on Work Group
Cecily Fong, Co‐Chair ‐ Public Informa on Oﬃcer,
NDDES
Clare Carlson, Co‐Chair ‐ Deputy Director, WSI
Becky Koch ‐ Ag Communica on Director, NDSU
Extension Service
Janice Okai ‐ Assistant External Aﬀairs Oﬃcer‐Private
Sector, FEMA
Brian Hvinden ‐ External Aﬀairs Oﬃcer, FEMA
John Ashton ‐ Assistant External Aﬀairs Oﬃcer‐Joint
Informa on Center, FEMA
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Es mated Costs (millions) (as of October 25, 2011)
Current Es mate

State Share

State Direct

$27

$2.7 (10%)

State Indirect (MAs)

$25

$2.5 (10%)

Public Infrastructure

$320

$22.4 (7%)

Individual/Housing Assistance

$195

$0.75

Hazard Mi ga on Program

$107

$18.73 (17.5%)

Totals

$674

$47.08

‐ Spring Flood: $50M
‐ Mouse River: $210M
‐ Missouri River: $35M
‐ Road Grade Raising: $25M

Ensuring a safe and secure homeland for all North Dakotans

Hazard Mi ga on Grant Program ‐ Received Funding
HMGP Federal Dollars Received
Year/Disaster Number

PDM Federal Dollars Received

HMGP ‐ Federal Share

Year

PDM ‐ Federal Share

FMA Federal Dollars Received
Year

FMA ‐ Federal Share

1993/DR 1001

$

4,361,615.00

2005

$

2,001,495.00

2005

1994/DR 1032

$

540,471.00

2006

$

6,280.00

2006

1995/DR 1050

$

1,929,451.00

2007

$

373,091.00

2007

1996/DR 1118

$

1,432,708.00

2008

$

593,316.00

2008

1997/DR 1157

$

‐

2009

$

435,109.00

2009

$

9,446,732.00

1997/DR 1174

$

42,484,594.00

TOTAL

$

3,409,291.00

TOTAL

$

9,446,732.00

1998/DR 1220

$

1,959,913.00

1999/DR 1279

$

11,742,244.00

2000/DR 1334

$

9,520,801.00

2000/DR 1353

$

104,509.00

2001/DR 1376

$

3,517,976.00

2002/DR 1431

$

157,886.00

2003/DR 1483

$

78,581.00

2004/DR 1515

$

633,023.00

2005/DR 1597

$

1,114,497.00

2005/DR 1616

$

125,894.00

2005/DR 1621

$

122,367.00

2006/DR 1645

$

418,881.00

2007/DR 1713

$

390,957.00

2007/DR 1725

$

12,009.00

2007/DR 1726

$

1,349,829.00

2009/DR 1829

$

21,200,000.00

2010/DR 1879

$

2,030,738.00

2010/DR 1901

$

3,925,303.00

2010/DR 1907

$

3,881,250.00

*2011/DR 1981

$

80,000,000.00

*2011/DR 1986

$

725,000.00

TOTAL

$

193,760,497.00
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North Dakota Recovery Task Force Organization
Administrative Support
Colonel Michael Wobbema, State Flood
Recovery Oﬃcer, Oﬃce of the Adjutant
General; Cherié Merrick, Recovery Specialist,
NDDES

Task Force Coordinators
MG Murray Sagsveen, State Flood Recovery Coordinator, Oﬃce of the Adjutant General
Kathleen Donahue, Deputy Chief, Recovery & Mi ga on, NDDES

Task Force Executive
Committee

Federal Emergency
Management Agency

All commi ee chairs and work group leads

Co‐Leads: Clare Carlson, Deputy Director,
WSI; Cecily Fong, Public Informa on Oﬃcer,
NDDES

Dolph Diemont, Federal Disaster Recovery
Coordinator; Timothy Gelston, Region VIII ESF
#14 Coordinator

Individual Assistance and
Disaster Housing Committee
Chair: Mike Anderson, Execu ve Director,
North Dakota Housing Finance Agency

Public Information
Work Group

Economic Recovery
Committee
Co‐Chairs: Bryan Klipfel, Director, WSI
Bob Entringer, Director, N.D. Department of
Financial Ins tu ons

Banking Work Group
Lead: Eric Hardmeyer, President/CEO
Bank of North Dakota

Consumer Protection
Committee
Co‐Chairs: Al Jaeger, Secretary of State
Parrell Grossman, Director of Consumer
Protec on and An trust Division, A orney
General’s Oﬃce

Financial Unmet Needs
Work Group
Co‐Leads: Robert Entringer, Commissioner,
N.D. Department of Financial Ins tu ons
Maren Daley, Director, Job Service North
Dakota; Bob Humann, Senior Vice President
and Chief Lending Oﬃcer, BND

Environmental Health and
Infrastructure Committee
Co‐Chairs: Dave Gla , Chief of Environmental
Health, NDDoH; Gary Haberstroh,
Environmental Engineer, NDDoH

Debris Management
Work Group
Co‐Leads: Sco Radig, Director, Waste
Management Division, NDDoH; Steve
Tillotson, Assistant Director, Waste
Management Division, NDDoH
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